7 despans 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AINTE ITPAB IOTPEBUTEJEN

(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,

ot 02.07.2013 N 185-®3)

Koncynsrantlntoc: npumedanue.

JIaHHBI JTOKYMEHT pacHpOCTpaHAETCs Ha JOTrOBOPBHl JOOPOBOJBHOIO CTPAaXxOBaHUS
MMYILECTBA TpaXKJlaH JIMIIb B CIydasix, KOTJa CTPaXOBaHUE OCYLIECTBIISIETCS HCKIIOYUTEIBHO
JUTSL TUYHBIX, CEMENHBIX, IOMAIIHUX, OBITOBBIX U MHBIX HYX/I, HE CBA3aHHBIX C OCYIIECTBICHUEM
npeanpunumarenbekoit pestenbHoct (Iloctanosnenue Ilnenyma BepxoBnoro Cyma PO or

27.06.2013 N 20).

Hacrosimuii 3akoH perynaupyeT OTHOIICHHWs, BO3HUKAIONIME MEXIY MOTPEOUTEISIMH |
W3TOTOBUTENSIMHA, HCIIOJHUTEISIMH, HMMIOpPTepaMH, NpOAaBIAMH TIPU TMPOJAXKE TOBAPOB
(BBITIOJIHEHUHU PabOT, OKa3aHUU YCIIYT), YCTAaHABIMBAET MpaBa MOTpeOuTenel Ha mpuodpeTeHue
TOBapoB (paboT, YCIyr) HaANEXKallero KauecTBa M O€30MacHBIX Ui JKU3HH, 370POBbS,
MMYIIECTBA TOTpeOUTENed M OKpYyXaloleld cpefbl, MojdydyeHue HHPOpMAIM O ToBapax
(pabortax, yciayrax) U 00 HMX H3TOTOBUTENSX (MCIOJHUTENSX, MPOJABILAX), MPOCBEIICHUE,
TOCYJApCTBEHHYIO W OOIIECTBEHHYIO 3alUTy WX WHTEPECOB, a TAKXKE ONpEACISeT MEXaHH3M
peanu3ainuu dTUX MPaB.

(B pen. deaepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHbBIE IOHATHS, UCTIOJIb3yEMbIE B HACTOALIEM 3aKOHE:

MoTpeOUTENh - TPaXKJTaHWH, UMEIOIIMN HaMepeHHWe 3aka3aTh WM mnpuobpectd oo
3aKa3bIBAIONINI, MPUOOPETAIOMUK WM  WCHONB3YIOUIMH  ToBaphl  (paboThI,  YCIyTH)
UCKITIOYUTENILHO JUIA JIMYHBIX, CEMEHHBIX, JOMAllHMX W WHBIX HYXKJ, HE CBS3aHHBIX C
OCYILECTBIICHHUEM MPEANPUHIMATEIbCKON 1S TeNbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBUTENh - OPTaHHW3aIUsl HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TPaBOBOW (OpPMBI, a
TaKXKe€ WHAMBHIYAIBHBIM MpEeINpUHUMATENb, TPOW3BOISAIINE TOBAPhl [UIS pealH3aluu
MOTPEOUTETAM;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIOJIHUTENb - OpraHu3allis HE3aBUCHMO OT €€ OpPraHU3aIlMOHHO-TIPaBOBOM (HOpMEI, a
TaK)Ke UHAUBUAYAIbHBIN NpeANPUHUMATENb, BBIMOIHSIIONINE PAOOTHI WM OKa3bIBAIOIINE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MIPO/ABELl - OPraHU3aLUs HE3aBHUCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOIM (POPMBI, a TaKkkKe

WHAUBUAYAIbHBIN TMpeANpUHUMATENb, PEATU3YIONIME TOBAapbl MOTPEOUTENSIM IO JI0TOBOPY
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KYTUTA-TIPOJQKU;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparuia cuiy. - @enepanbusbiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE ToBapa (paboThI, YCIYTH) WIH
00s13aTeIbHBIM TPEOOBAHUSM, MTPETYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TOPSIZIKE,
WIM YCIOBHUSM JOroBopa (Mpu HX OTCYTICTBUM WJIM HEMOJHOTE YCIOBHUH OOBIYHO
IPEIbABISEMBIM TPEOOBAHUSAM), HITM LEJSAM, JUII KOTOPBHIX ToBap (paboTa, yciyra) Takoro pojaa
OOBIYHO HCIIOJIB3YETCS, WM LENsIM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) ObLI MOCTAaBJIEH B
U3BECTHOCTH MOTPEOUTENIEM IPU 3aKIIOYEHUU JO0TOBOpa, WM 00pa3ily U (WIM) OMHCAHUIO TpU
MpoJiayke ToBapa 1o oOpasmy u (W) 1O ONMHUCAHUIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEIOCTATOK ToBapa (paldoThbl, YCIyTH) - HEYCTPAaHUMbIH HEJOCTATOK WIIU
HEJIOCTAaTOK, KOTOPBHI HE MOXKET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX PacXOJO0B HIIM 3aTpar
BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBB MOCIIE €T0 YCTPAHEHUS, WU
JIpyTHE MOT00HBIC HEIOCTATKHY;
(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (paboTel, yciuyru) - Oe3omacHOCTh ToBapa (paboThl, yCIYrH) UIs
JKU3HU, 3[J0POBbBSI, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIIEH CPeIbl MPU OOBIYHBIX YCIOBUSIX €TI0
UCTIOJIB30BaHUS, XpaHEHHS, TPAHCIIOPTUPOBKY M YTWIM3AIMHU, a TAK)Ke 0€30MacHOCTh Ipolecca
BBIMIOJTHEHUS pa0OThI (OKa3aHUs YCIyTH);

VIIOJTHOMOYEHHAs! HW3TOTOBHTENEM (IIPOAABIIOM) OpPraHM3alWs WM YHOJTHOMOUYCHHBIN
U3roToBUTENEM (TIPOAABIIOM) MHIUBUYATbHBIA MpeaIpUHUMATENb (fajiee - YIOJIHOMOYEHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIH HWHIWBUAYAIBHBIA TPEANPHHAMATENb) - OpPraHU3aIus,
OCYILECTBIISAIONIAs ONPENIEIEHHYIO AeATeIbHOCTb, UM OpraHM3alus, CO3/1aHHasi Ha TEPPUTOPUN
Poccuiickoit ®enepanuu  M3rotoBUTENEM (MPOJABIIOM), B TOM YHCJIE HWHOCTPaHHBIM
W3TOTOBUTENEM (MHOCTPAHHBIM TPOJABIIOM), BBIMOJHSIOIMINE OMpeIeNeHHble (YHKIIMH Ha
OCHOBAHMHU JIOTOBOpA C M3TOTOBHUTEJNEM (TIPOJABIIOM) M YIOJIHOMOYECHHBIE UM Ha MPHHATHE U
yJIOBJIETBOPEHHE TpeOOBaHMN MOTpedUTeNel B OTHOLICHUM TOBapa HEHA/JIeXKalllero KayecTsa,
I1M00 MHAMBHUAYAJIbHBIN NpeANpUHUMATENb, 3apErUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
@denepanuy, BBINOJHAIOLIMKA  ONpeseneHHble (YHKIMM HAa OCHOBAaHMU JIOTOBOpa C
M3TOTOBHUTENEM (IIPOJABIIOM), B TOM YHUCIE C WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM
NpOJABIOM), W YIOJHOMOYEHHBIH KM Ha TPUHATHE U YIOBIETBOpEHHE TpeOOBaHUI
noTpeOUTENe B OTHOIIEHHH TOBAapa HEHAIIEKAIIETO KaueCTBa,

(a63an BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpPTraHM3alUsl HE3aBHCUMO OT OpPTaHMW3alMOHHO-TIPABOBOW (OPMBI  HITH
WHAWBUAYAIbHBIN MPeANPUHUMATEND, OCYIIECTBISIONINE UMIIOPT TOBApa /IS €ro MoCIeAyoei
peanuzanuu Ha Tepputopun Poccuiickoit denepanmm.

(a63an BBeneH denepanbHbiM 3aKk0oHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratps 1. [IpaBoBoe peryanpoBaHue OTHOLIEHUH B 00JIACTH 3aLIUTHI IIPaB MOTpeduTeneit

1. OTHomeHHs B OONAacTH 3alUTHI MpaB MOTpedUTeNned perynupyrorcs [ pakgaHcKuM
koqiekcoM Poccuiickoit deneparinu, HacTOSAIUM 3aKOHOM, JAPYTUMH (GeepabHBIMU 3aKOHAMU
(manmee - 3aKOHBI) M NPUHUMAEMBIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTamMu Poccuiickoit @epepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenscTBO Poccuiickoit denepanuu He BOpaBe mopydarh (eaepaibHBIM OpraHam
WCTIOJTHUTEIILHOM BJIACTH MPUHUMATh aKThI, COJIEPKAIINE HOPMEI O 3aIIUTE MPaB MOTPeOUTENCH.

[IpaButenscTBO Poccuiickoit deneparuy BrpaBe W3aBaTh s MOTPEOUTENS W MPOIaBIa
(M3roTOBUTENISA, HUCIOJHUTENS, YHIOJHOMOYEHHOW OpraHu3alid WIH  YIOJHOMOYEHHOTO
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WHAUBUAYAILHOTO MPEANPUHUMATEIIS, UMIIOPTEpa) MPaBuIia, 00sI3aTEIbHBIC TTPH 3aKIIIOUYEHUHU U
HCIIOJTHEHUH yOTMYHBIX JIOTOBOPOB (moroBopoB PO3HUYHOI KYIUTH-TIPOJIAXH,
YHEProCHA0KEHHUS, JOTOBOPOB O BBIMIOJHEHUHU Pa0dOT U 00 OKa3aHUH YCIIYT).
(ab3ar BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

AG3an yrparun cuy ¢ 1 aBrycra 2011 rona. - @enepanpabiii 3akoH ot 18.07.2011 N 242-
®3.

Cratpa 2. Mexaynapoanbsie 1oroopsl Poccuiickoit deneparuu

Ecnu mexaynapoansiM oroBopoM Poccuiickoit denepaliii yCTaHOBJICHBI HHBIEC TTPaBUIIA
0 3alUTe TpaB NOTpPeOUTENeH, YeM Te, KOTOphIe MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSIFOTCS MPaBUjIa MEXAYHAPOJHOTO JOTOBOPA.

Crates 3. [IpaBo moTpebureneil Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI MIpaB MOTpedUTeneit

[lpaBo morpebuTenell Ha MPOCBENICHWE B OOJIACTHM 3alIMTHl MpaB MNOTpeOUTENei
o0ecrieynBaeTcsl TMOCPEACTBOM BKIIIOUCHHS COOTBETCTBYIOIIUX TpeOOBaHUI B (enepaibHbIe
TOCY/IapCTBEHHBIE 00pa30BaTelbHbIE CTAHIAPTHl M 00pa30BaTEIbHBIC IPOIPAMMBI, a TaKXKe
MOCPEJICTBOM OpTaHU3allMM CHUCTEeMbl HMH(QOpPMAIuM TmoTpeduTeneld o0 WX MpaBax H O
HEOOXOIMMBIX JEUCTBHAX IO 3aIIUTE ITUX MPaB.

(B pea. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauectBo ToBapa (paboThl, yciiyru)

1. Ilponasen (ucronHUTENb) 00S3aH MepeaaTh NOTPEOUTENIO TOBap (BBIIOJHUTH padoTy,
0Ka3aTh yCIYry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBUU B JIOTOBOPE YCIIOBUN O KadecTBE ToBapa (paboOThI, YCIYyTH) MPOJABEI]
(ucnonmHUTENb) 00s3aH MepeAaTh MOTPEOUTEN0 TOBap (BBINOJHUTH paboOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIMI OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHHUSIM W TPUTOAHBIA Ui TeneH, s
KOTOPBIX TOBap (paboTa, yciyra) Takoro poja 0ObIYHO UCIIOIb3YETCs.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm mnpopaBery (MCIOMHUTENb) MpPH 3aKIIOYEHUHM JOrOBOpa OBUI IOCTaBJIEH
noTpeOUTENIEM B HM3BECTHOCTh O KOHKPETHBIX IIENSX TNPHOOpPETeHHsT ToBapa (BBITIOIHEHUS
paboThl, OKa3aHUsl YCIYyrH), MpoAaBell (MCIOJHUTENb) 00sf3aH MepeaaTh MOTPEOUTENI0 TOBap
(BBITIOJTHUTH PabOTy, OKa3aTh YCIyTY), IPUTOMHBINA I UCTIOIB30BaHUS B COOTBETCTBHH C dTUMHU
LEJISIMU.

4. Tlpu mpomaxke ToBapa mo oOpasiy W (WJIM) ONMUCAHWIO MpojaBel] o0s3aH TepeaarTh
OTPEOUTEIIO TOBAp, KOTOPBI COOTBETCTBYET 00pasily U (UJIH) ONHUCAHUIO.

5. Ecnu 3akoHamMH WM B YCTaHOBJIEHHOM HMMH HOpPSIKE MPEIyCMOTPEHbI 00s3aTelIbHbIE
TpeboBaHusi K TOBapy (pabore, ycayre), mpoaaBen (MCIONHUTENh) O05S3aH TMepenarh
NOTPEOUTENI0 TOBAap (BBITOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIONIMHA O3THUM
TpeOOBaHUSM.

(m. 5 B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 5. IlpaBa W 00S3aHHOCTH M3TOTOBUTENS (MCIIOJHMUTENSA, MPOAABIA) B 00JIaCTH
YCTaHOBJICHHS CPOKa CIIYKOBI, CPOKa TOAHOCTH TOBapa (paboThI), a TAKXKE TAPAHTHITHOTO CPOKa
Ha ToBap (pabory)

1. Ha toBap (paboty), npeHa3HaYeHHBIN IS JITUTEILHOTO UCTIONBb30BaHUs, N3TOTOBUTEIb
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYXOBl - TIEpUOJ, B TEYCHHE KOTOPOTO
WU3TOTOBUTENh  (MCHOJHUTENL) 00s3yeTcst  obecrneunBarh MOTPEOUTENI0  BO3MOXKHOCTH
HCIIOJIb30BAHHA TOBAapa (pa6OTBI) IO Ha3HAYCHUIO U HCCTHU OTBCTCTBCHHOCTL 3a CYHICCTBCHHLIC
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HEJ0CTaTKN Ha OCHOBaHMHM IyHKTa 6 cTaTby 19 1 myHKTa 6 cratbu 29 HacToALIEr0 3aKOHa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. W3roroBuTenb (MCHOTHHUTENb) 00s3aH yCTAHABIMBATH CPOK CIIY>KOBI TOBapa (paboThl)
JUINTEJIBHOTO I0JIb30BaHMsI, B TOM 4YHCIE KOMIUIEKTYIOIIMX W3AEIUid (aeranei, y3JoB,
arperaToB), KOTOPbIE 110 UCTEUCHUH OIMPECICHHOTO MEpUoia MOTYT IMPEICTABISATh OMACHOCTh
JUIs )KU3HM, 3[J0POBbsl OTPEOUTENS], IPUUMHATD BPEJ] €r0 UMYIIECTBY UM OKPY>KaIOLIeH cpere.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (paboTbl) MOXET HUCUMUCIATHCS €IUHULIAMH BPEMEHM, a TaKXKe
UHBIMU €IMHHUIIAMU M3MEpEeHHs (KUJIOMETpaMH, METpaMH M MPOYMMHU E€IWHUIIAMU HU3MEPEHUS
ucxos U3 GyHKIMOHATBHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

@) MOpAAKE YCTAHOBJICHHSA CPOKOB TOAHOCTHM Ha TOBApbI, MNCPCUHUCICHHBIC B ITYHKTC
YCTBCPTOM CTATbH 5 pa"HHOTO JAOKYMCHTA, B CBA3U C Tpe6OBaHI/I$IMI/I d)ez(epanLHoro 3aKOHa OT

27.12.2002 N 184-®3 "O TexHuU4ecKoM perynupoBaHuu’" cM. nuckMo PocmoTtpebHan3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha poaykThl TuTaHus, maphroMepHO-KOCMETHISCKIE TOBAPhI, MEJIMKAMEHTHI, TOBAPHI
OBITOBOM XMMHH W HWHBIC TOJOOHBIC TOBaphl (pabOThI) M3TOTOBUTENbL (MCIIOJHUTENb) 00s3aH
YCTaHABIIMBATh CPOK TOAHOCTH - MIEPHUO, N0 MCTEUYCHUU KOTOPOro ToBap (paboTa) cumrtaercs
HEIPUTOIHBIM ISl UCTIOJI30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BbIIOJIHEHHWE pabOThl) MO MCTEUEHUM YCTAHOBJICHHOTO CpOKa
TOJIHOCTH, a Tak)Ke ToBapa (BBIMOJIHEHUE pabOThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3allpeIlaeTcsl.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTensb (MCIOIHUTENH) BIIpaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHITHBIN
CPOK - MEpHOJ,, B TEUEHUE KOTOPOro B cllyyae OOHapyxeHHs B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb  (UCHOJHUTENb),  MpOoJaBel,  YHNOJHOMOYEHHAas  OpraHu3alus  WIu
YIIOJTHOMOYCHHBIN WHIMBHUYATbHBIA MPEANPUHIMATEIh, UMIIOPTEp OOS3aHBI YIOBIECTBOPUTH
TpeOoBaHUS MOTPeOUTENsI, yCTAHOBJICHHBIE CTaThsiMH 18 1 29 HacTosmero 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WsrotoButens BOpaBe MNPUHATH 00S3aTENbCTBO B OTHOIICHMHM HEIOCTaTKOB TOBapa,
OOHapyXCHHBIX TI0 HMCTEYCHHH YCTAHOBJICHHOTO MM TapaHTHHHOTO CpPOKa (JOIMOJIHUTEIBHOE
00513aTeILCTBO).

(ab3ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHrie OMOTHUTEIHLHOTO O00s3aTENbCTBA W3TOTOBUTENS, CPOK JCHUCTBUS TaKOTO
00s3aTeNnbCTBA U TOPSAIOK OCYIIECTBICHUS TMOTpeOUTENeM MpaB MO TaKOMY O0s3aTeNbCTBY
OTIPEICTISIOTCS U3TOTOBUTEIIEM.

(ab3ar BBeneH DeaepanbHpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. llponaBen BIIpaBe YCTAaHOBUTH HA TOBAp TapaHTUWHBIA CPOK, €CITH OH HE YCTaHOBIEH
HU3TOTOBUTEIICM.

[IpomaBery BmpaBe MPHUHATH OO0S3aTENBCTBO B OTHOIICHWHM HEJOCTATKOB TOBapa,
OOHapyXCHHBIX [0 WCTCYCHWHM TapaHTUHHOTO CpPOKa, YCTAHOBJICHHOTO H3TOTOBHUTEIEM
(ToOTHUTENBEHOE 00sI13aTENBbCTRO).

CopepxaHuie JOTIOJHUTEIBHOTO 0053aTeNbCTBA MPOJABIA, CPOK JEHCTBUS TaKOTO
00s13aTeIbCTBA M TOPSAJOK OCYIIECTBJICHHS IMOTpPEOWTENIeM TpaB IO TaKOMYy 00s3aTeIbCTBY
OTIPEICIISIOTCS JOTOBOPOM MEXIY OTPeOUTENEM U MPOJABIIOM.

(n. 7 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MWsroroBurtenb (mpojaaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTaTKU TOBapa,
oOHapyXeHHbIE B TEUCHHE CPOKA JACHCTBHS JOMOIHUTEIBHOTO 003aTENIbCTBA, B COOTBETCTBUU C
ab3areM BTOPHIM ITyHKTa 6 cTathu 18 HacTosmero 3aKoHa, a mocjie OKOHYaHUs CPOKa NEeHCTBUS
JIOTIOJTHUTEIILHOTO 00s3aTEIHCTBA - B COOTBETCTBUH C IMYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.
(n. 8 BBeneH PeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratess 6. OOs3aHHOCTH H3TOTOBUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTa U
TEXHHYECKOTO OOCITY)KHBaHUS TOBapa

HsroroBurens 00s3aH 00€CIEYUTH BO3MOKHOCTH HCIIOIB30BAHUSA TOBapa B TCUCHUC €TO
cpoka CiykObl. Jlist 3TOH Lenum H3roTOBUTENh OOECIEYMBACT PEMOHT M TEXHHYECKOE
00CiIyKMBaHUE TOBApa, a TAK)KE BBIIIYCK U IOCTaBKY B TOPrOBbI€ U PEMOHTHBIE OpPraHU3alliy B
HEOOXOIMMBIX JUI PEMOHTA U TEXHUYECKOTO OOCITYy>KUBaHUS 00bEME U aCCOPTHMEHTE 3alacHBIX
YacTeil B TEUCHHE CPOKa MPOU3BOJCTBA TOBapa M MOCJE CHATHUSA €r0 C MPOU3BOJCTBA B TEUCHUE
CpOKa CIIy>KOBI TOBapa, a MpHU OTCYTCTBUU TaKOT'O CPOKA B TEUCHHE AECATH JIET CO JHS Mepeaadn
TOBapa NOTPEOUTEIIIO.

Cratbs 7. [IpaBo moTpeburens Ha 0e30macHOCTh ToBapa (paboThl, YCITyTH)

1. TloTpeburens mMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) NMpH OOBIYHBIX
YCIOBHSAX €r0 UCIOJIb30BAaHUS, XPAaHEHUs, TPAHCIIOPTUPOBKU U YTHIIU3ALMK ObUT Oe30maceH A
KHU3HH, 3I0POBbsI IOTPEOUTEIIS, OKPYKAIOMIEH CPelbl, a TAKXKEe HE MPUUMHSIT BpPEJ UMYIIECTBY
noTpebutens. TpeboBaHUs, KOTOPBIE JOJKHBI OOecreunBaTh O€30MacCHOCTh ToBapa (paboThl,
YCIIYTH) JJIS )KU3HU U 37I0POBbS TIOTPEOUTEINSI, OKPYKAIOIIEH Cpellbl, a TaKXKe MPEeIOTBPAICHHE
OPUYMHEHUS Bpe/la MUMYILECTBY MOTPEOUTEINs, SIBIAIOTCS 00s3aTeIbHBIMM U YCTAHABJIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButenb (MCHONMHUTEND) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (padoThl) B
TEUYEHHUE YCTaHOBJIEHHOI'O CPOKa CIYObI MM CPOKa TOJHOCTHU TOBapa (paboThl).

Ecin B coorBerctBUM ¢ mNyHKTOM 1 craThu 5 Hacrosiero 3akoHa H3rOTOBUTEINb
(MCcrIONTHUTENIb) HE YCTAaHOBMUJI Ha ToBap (paboTy) Cpok cCiyxObl, OH 00s3aH 00ecHednuTh
0e30macHOCTh TOBapa (paboOThl) B TE€UYEHHME NECATH JIET €O JHSA Mepenadd ToBapa (paboThl)
HOTPEOUTEITIO.

Bpen, npuynHEHHBIH JKU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENS] BCIEACTBUE
HeoOecreueHus: 0e30macHOCTH ToBapa (paboThl), MOJUIEKHUT BO3MEIEHUIO B COOTBETCTBUU CO
ctaTtbheil 14 HacTosiero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboOThl, YCIYrW), €ro XpaHEHUs,
TPAHCIOPTHPOBKH W YTHIJIU3AIMH HEOOXOJMMO COONIIOAaTh CIENUalbHbe TpaBwia (maiee -
IpaBuia), U3TOTOBHUTENb (MCIIONHUTENh) 00sf3aH yKa3aTh 3TH IpaBHUja B CONPOBOIUTEIHHOMN
JOKYMEHTalluu Ha ToBap (paboTy, yclyry), Ha TUKETKE, MApKUPOBKOM WJIM MHBIM criocoOoM, a
npo/aBel (MCIOIHUTENb) 00513aH IOBECTH 3T MpaBHJIa 10 CBEJCHUS MOTPEOUTES.

ITo Bompocy, kacaromemycsi mpuMeHeHus ab3ana 2 nmyHkra 4, cM. nuceMo ['occTangapra
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecnmu Ha TOBapel (paboOThl, yCIyrd) 3aKOHOM WU B YCTAHOBJICHHOM UM TOPSAKE
YCTaHOBJICHBI 00si3aTeNbHbIE TpeOoBaHUs, 00ECIeUrBArONINE WX OE€30MaCHOCTh IS JKU3HH,
3I0pOBbsl TOTPEOUTENs, OKpYyXKalomel cpeasl W TNpeAOoTBpallleHWe NPUUYMHEHHS Bpeaa
UMYILIECTBY NOTpPeOUTENs,, COOTBETCTBUE TOBapoOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUIEKHUT 0053aTeIbHOMY MOATBEPIKJICHHUIO B MOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM U MHBIMHU
MIPABOBBIMU aKTaMHU.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He momyckaercst mponaxa ToBapa (BBIIOJTHEHHE PabOThI, OKa3aHUE YCIYTH), B TOM UYHCIIE
UMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 napopmaiuu 00 00s3aTeIHHOM MOITBEPKACHUHN €T
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu ycraHOBiEHO, YTO NpH COONIOJEHHH TMOTPEOHUTENEM YCTAaHOBJIEHHBIX MpPaBUII
UCIIOJIb30BaHUs, XpAaHEHHUS WIM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH NPUYUHSET WM MOKET
OPUYMHUATL BpPEI JKU3HHU, 3J0POBBI0 M HUMYIIECTBY IOTPEOUTENs, OKpYKalolel cpexe,
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U3TOTOBUTENb (MCIIOMHUTENb, IMPOJABEI]) O0sf3aH HE3aMEeUINTENIbHO MPUOCTAaHOBUTH €T0
NPOM3BOJICTBO (peaM3alnio) J0 YCTPAaHCHHs IPHYUH Bpela, a B HEOOXOIUMBIX CIydasx
IPUHATH MEPHI TI0 U3BSTUIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (MoTpeduTeNneii).

Ecmu mpuuuHBl Bpeia YCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIOJHHUTENb) 00s3aH
CHATH TakoW ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [IpM HEBBINOIHEHHH H3TOTOBUTEIIEM
(ucriosHUTEIEM) 3TOM 005S3aHHOCTH YIOJIHOMOYCHHBIH (hefepalibHblid OpTraH HCIOIHUTEIHLHON
BJIACTH NMPHUHUMAET MEPHI MO0 OT3BIBY TaKOTO TOBapa (paboThl, yCIYrH) C BHYTPEHHETO PhIHKA U
(nn) or moTpebuTeNs WM MOTpeOHTeNieii B IMOPSIKE, YCTaHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

(B pen. Pepepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BHIBOM ToBapa (paboThl, YCIyru),
MOJIeXKAT BO3MEILICHHIO U3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. Ytpatun cuiy. - @egepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratest 8. IlpaBo motpeOutenss Ha wuHGOpMAIHMIO 00 M3rOTOBUTENE (HMCIIOTHUTEIE,
MPOJIABIIE) U O TOBapax (paboTax, yciuyrax)

1. IlorpeOuTenp BIpaBe MOTPeOOBATH MPEAOCTaBICHHS HEOOXOIUMOW M JOCTOBEPHOI
uHpopmaiu 00 U3roToBUTENE (MCIOIHUTENE, MTPOIABIIE), PEKUME €ro padoThl U PEATH3yEeMbIX
UM ToBapax (paborax, yciyrax).

2. Yka3aHHas B nmyHKTe | HacTosuiedl crarbu MHQOpManus B HArJASAHOM M JOCTYIHOMN
dbopMe 10BOAUTCA 1O CBEACHUS MOTpeOUTENeH MpU 3aKIIFOUYECHUH JTIOTOBOPOB KYILTU-TIPOAAKU U
JIOTOBOPOB O BBINIOJIHEHUU PA0OT (OKa3aHWU YCIYr) CHOCOOAMM, MPUHATBIMU B OTAEIBHBIX
cdepax o0ciIykKMBaHUS MOTpPeOUTENEH, HA PYCCKOM S3BIKE, a JIOMOJHHUTEIBHO, 10 YCMOTPEHUIO
M3TOTOBUTEINS (MCIOJIHUTENS, MIPOJAaBLa), Ha TOCYAapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit
Penepauny U poIHBIX A3bIKax Hapo1oB Pocculickoit denepanuu.

Cratbs 9. Unpopmanus o6 u3roroButesne (MCHOIHUTENE, TPOJIABIIE)

1. M3roroBurens (MCHOJHUTENb, MpOJaBel]) 00sf3aH JOBECTH IO CBEACHUS MOTpeOHTENs
¢upMeHHOE HaMMEHOBaHUE (HAaWMEHOBAHHE) CBOEH OpraHu3allud, MECTO €€ HaXOXKICHHS
(ampec) u pexum ee pabotsl. [Ipogaserr (MCoNHNUTENH) pa3MeNIaeT YKa3aHHYI0 HHPOPMAIUIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCIIOIHUTENb, TPOAABEN) - HHIAUBUAYAITBHBIA TPEIIPUHIMATEND - JOJKEH
MPEIOCTaBUTh MOTPEOUTEN0 WH(MOPMALIMIO O TOCYAAPCTBEHHOM PETUCTPAIIMM U HAMMEHOBAHUU
3apEerUCTPUPOBABIIETO €0 OpraHa.

2. Ecaum BuA JAEATENBHOCTH, OCYIIECTBISEMbIM H3rOTOBUTENIEM  (UCIIOJIHUTEIEM,
POJABIOM), MOJUICKUT JMUEH3UPOBAHUIO M (WJIM) HUCIOJHHUTENh HMEET TOCYAapCTBEHHYIO
aKKpEeIUTaIMIo, 10 CBEIEHHs IMOTpeduTeNs AOoKHA OBbITh J0BeneHa HMHGOpMAIMs O BHJE
JESATeTLHOCTH HW3TOTOBHUTENS (MCIIOHUTEINS, MPOJAaBIia), HOMEpE JHUIEH3UH U (WJIM) HOMEPE
CBUJICTENLCTBA O TOCYJAPCTBEHHON aKKpPEAUTAIlMU, CPOKAX ACHCTBUS YKa3aHHBIX JIMLIEH3UU U
(unu) cBUAETENBCTBA, a Takke MH(popMalus 00 opraHe, BBIIABIIEM YKa3aHHbIE JIMIIEH3UIO U
(MM) CBHIETENBCTRO.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanus, nperycMOTpEeHHAs MyHKTaMU | ¥ 2 HACTOAIIEH CcTaThH, HOJKHA OBITh
JIOBeJIeHa 10 CBEACHUS OTpeOuTeNnei Takxke Mpu OCYIIECTBICHUH TOPTrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITY>KMBaHUS MOTPEOUTENCH BO BPEMEHHBIX MMOMENICHUSX, Ha IPMapKax, ¢ JOTKOB U B
IpYTUX CIllydasix, €CJIM TOProBjs, OBITOBOE U HHbBIE BHJbI OOCTYXHBaHUS TOTpeOuTeNei
OCYILECTBIISIIOTCS] BHE TOCTOSITHHOTO MECTa HAXOXKACHHS MTPOAABLA (MCIIOTHUTETIS).

Cratps 10. Madopmarus o ToBapax (pabdoTtax, yciyrax)
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1. WsroroButens (MCHOMHUTENb, MpOJaBel]) OOsf3aH CBOEBPEMEHHO MPEIOCTaBIATh
MOTPEOUTENI0 HEOOXOAUMYI0O U JOCTOBEpHYIO HH(POpPMAIUIO O TOBapax (paborax, yciyrax),
o0ecreunBaroIyl0 BO3MOXHOCTh MX MpPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHUIAM TOBapoOB
(pabot, yciyr) TmepedeHb M CIOCOOBI  JoBeleHUs WHGOpManud A0 TOTpeduTens
ycranaBiuBatotces [IpaBurensctBoM Poccuiickoit denepanym.

2. Huadopmamuss o ToBapax (paboTax, yciayrax) B 00s3aTEIbHOM MOpPSAKE JOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTaHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepanu O TEXHUYECKOM pETryJIMpPOBAaHHUM M  CBHUJETENIbCTBYIOIIEE 00
00513aTEIIbHOM MOJITBEPKACHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBeleHUsI 00 OCHOBHBIX TOTPEOMTEIBCKMX CBOWCTBaX TOBAapoB (paboT, ycuyr), B
OTHOIIEHMH NPOAYKTOB TMHUTAHHUS CBEIEHUS O cocTaBe (B TOM 4YHCIE HAMMEHOBaHUE
UCTIOJIb30BaHHBIX B TPOILIECCE M3TOTOBJICHUS MPOAYKTOB IUTAHHUS MHUIIEBBIX J00aBOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, HHGpOpMalUs O HAIUYUH B MPOAYKTAX MUTAHUSL
KOMIIOHEHTOB, ~TOJYYCHHBIX C NPUMEHEHHEM T'€HHO-HHXCHEPHO-MOIU(PHUIIMPOBAHHBIX
OpraHM3MOB, B Ciy4ae, €CIU COJep)KaHWE YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT OoJiee IEBSATH JECATHIX MPOICHTA), MUIIEBON [IEHHOCTH, HA3HAYCHNUH, 00 YCIOBHAX
MPUMEHEHUS U XPaHEHUs MPOAYKTOB MUTAHMS, O CIOCOOAaX M3TOTOBIICHUS FOTOBBIX OJIOJ, Bece
(oObeme), maTe U MecTe U3TOTOBJICHUS U YIIaKOBKH (pac()acoBKH) MPOTYKTOB MUTAHHS, a TAKKE
CBEICHMSI O MPOTUBOIIOKA3aHUAX AJI UX MIPUMEHEHUs MPH OTIENbHBIX 3a00neBanusx. [lepedenp
TOBapoB (pabot, yciyr), nHGOpMAIHs O KOTOPBIX JOJDKHA COAEPKaTh MPOTHBONOKA3AHUS IS
UX TPUMEHEHUs TIPH OTIENbHBIX 3a0oyeBaHusX, yTBepxkaaercs [IpaButensctBomM Poccuiickoit
denepannu;

(B pea. deaepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJiIX M YCIIOBUSI HpUOOpeTeHHs] TOBapoB (paboT, yCiIyr), B TOM YHCIE IPHU
MPEOCTaBICHUU KpeAuTa pasMep KpeauTa, TMOIHYI0 CYMMY, TMOJJIeKAIIYIO BBIMIATE
norpedurenem, U rpaduk MorameHus 3Toil CyMMBI;

(B pea. deaepanbHbIxX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
rapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwia U yciaoBHUs 3(PQPEeKTUBHOrO M 0€30macHOro HCIOJIb30BaHUS TOBapoB (pador,
yeIyr);

uHpopMammio 00 dSHepreTndyeckoil 3(pPEeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX
TpeOOBaHUE O HAJTMYUH TaKOW MH(OpPMAIMK ONPEAETICHO B COOTBETCTBUHU C 3aKOHOJIATENILCTBOM
00 sHeprocOepexeHNH U O MOBBIIIEHUN YHEpreTndeckoi 3(hHeKTUBHOCTH;

(a63an BBeneH denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYXOBbI WJIM CPOK TOJTHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBUHU C
HACTOSIIIMM 3aKOHOM, a TakXKe CBEIEHHs O HEOOXOAUMBIX JEHCTBHAX NOTPEOHTENs IO
UCTEYCHUN YKAa3aHHBIX CPOKOB W BO3MOXHBIX TMOCJIEICTBHSIX NpPU HEBBITIOJHEHUH TaKHX
JeicTBUH, ecnu ToBaphbl (paboThl) MO UCTEUCHUH YKAa3aHHBIX CPOKOB IPEICTABISAIOT ONAcHOCTb
JUI KA3HU, 3/I0POBbSI W HMMYIIECTBA MOTPEOUTENSs WM CTAHOBATCS HENMPUTOTHBIMH LIS
UCIIOJIb30BaHUS 110 HA3HAYECHUIO;

aapec (MeCcTO HaxOoXJeHHus), (UPMEHHOE HAaWMMEHOBaHHE (HAMMEHOBAHHWE) M3TOTOBHUTEIIS
(ucnonmHUTENS, TPOJABIA), YHNOJHOMOYEHHOH  OpraHuM3alyl WIA  YHOJHOMOYEHHOTO
MHAUBUAYAILHOTO MPEANPUHUMATEINS, UMIOPTEPA;

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopMaluo 00 0053aTeTLHOM MOJATBEPKIACHIUN COOTBETCTBUS TOBAapOB (padoT, yciyr),

YKa3aHHBIX B IIYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
nH(OPMAIIHIO O TpaBUIaX MPOJAKU TOBAPOB (BBITIOJIHEHUS pPa0OT, OKAa3aHUS YCIYT);
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yKa3aHWe Ha KOHKPETHOE JIUII0, KOTOpoe Oy/IeT BBIMONHATh paboTy (0OKa3bIBaTh YCIYTY), U
nH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUYCHHUE, UCXO/IA U3 XapaKTepa padoThl (yCIyru);
(a63ar BBenieH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha UCHOJb30BaHUE (HOHOTpaMM TPU OKa3aHUM Pa3BJIEKATEIbHBIX YCIYT
UCTIOJTHUTEIISIMUA MY3BIKAJIbHBIX TPOU3BEICHUH.

(ab3ar BBeneH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnmu npuobperaembiii moTpeduTeneM ToBap ObUT B YIIOTPEOICHUN WM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEeIOCTATKH), TOTPEOUTEINO JOKHA OBITh TIpeocTaBieHa nHpopMaIus 00 3ToM.

3. HNudopmanus, mpemxycMOTpPEHHas ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS JIO
CBeZIeHHsI ToTpeOuTenel B TEXHUYECKOW JOKyMEHTAllMM, MpHiiaraeMoil K ToBapam (paborawm,
ycIIyramM), Ha STHKETKaX, MApKHUPOBKOHN WIIM HHBIM CIIOCOOOM, MPUHSATHIM VISl OTJICIBHBIX BUIOB
ToBapoB (pabot, ycmyr). HMudopmarus o0 o00sS3aTeIbHOM TOATBEPKIACHUU COOTBETCTBHS
TOBApOB MPEJCTABISICTCS B MOPSJIKE U CIIOCOOAMH, KOTOPHIC YCTAHOBJICHBI 3aKOHOAATEIHLCTBOM
Poccuiickoii ®denepanuu 0 TEXHUYECKOM pPETYJIMPOBAHMM, W BKIIOYAET B ce0s CBEICHHS O
HOMEpe JOKYMEHTA, TOJTBEPKIAIONICTO TaKOE COOTBETCTBHE, O CPOKE €ro JCUCTBUS W 00
OpraHM3aIiH, €ro BbIIaBIICH.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63an yrpatun cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3.

Crarbs 11. Pexxum paGoTsl 1pogaBia (MCIIOTHUTEIS )

1. Pexxum paboThl rocyJapCTBEHHbBIX, MyHULIMIIAIBHBIX OPTaHU3aLMi TOProBiH, OBITOBOIO
U UHBIX BUJIOB OOCITY)XMBaHUS MOTpeOUTENE yCTaHABIMBACTCA 10 PELIICHHIO COOTBETCTBEHHO
OpPraHOB HCHOJHUTENIBHOW BiacTH cyObekToB Poccuiickoil denepanuu U OpraHoB MECTHOTO
caMOyIIpaBJICHHUSL.

2. PexxuM paboThl OpraHu3aluid, OCYIIECTBISIOMUX AEATENbHOCTh B chepax TOProBoro,
OBITOBOTO M MHBIX BUJIOB OOCITYKMBaHUS IOTpEOUTENEH U HE YKa3aHHBIX B IyHKTE | HacTosmiei
CTaTbH, a TAKXKE UHIMBUIYAIbHBIX NIPEANIPUHUMATENIEH YCTAaHABIMBACTCS UMH CAMOCTOSITENIBHO.

3. Pexxum paOoThl mpojaBlia (MCIIOJHUTENS) AOBOAMTCA JO CBEAEHHUS NOTpeOuTenei u
JIOJIKEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIIOJHUTENS, IPOIaBLa) 32 HEHAUIEKAIYIO
uHpopmaruio o ToBape (pabore, ycmyre)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu moTpeburtento He mMpeAocTaBiIeHa BO3MOKHOCTh HE3aMEJIUTEIHHO TOTYyYUTh MPU
3aKJTIOYEHUH JIoroBopa MH(popmaiuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npojaBia (MCTIOTHUTENS ) BO3MEIICHHsI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM
OT 3aKJIIOYEHMs JI0TOBOpa, a €ClIM JIOTOBOP 3aKJIIOUEH, B pPa3yMHBIH CPOK OTKa3aThCsl OT €ro
WCTIONTHEHUSI W MOTpeOOoBaTh BO3BpaTa YIUTAYEHHOW 3a TOBap CYMMBI M BO3MEIICHHS APYTUX
yOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCIOTHEHHS JAOTOBOpa MOTPEOUTENh 00sI3aH BO3BPATUTH TOBAp (pe3ysbTaT
paboThl, YCIYTH, €CTIH 3TO BO3MOXKHO IO MX XapaKTepy) MPpo1aBily (UCIIOJIHUTEINIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBer; (MCTIOTHUTEND), HE MPEIOCTABUBIINN MOKYMATENIO MMOJTHOW U JOCTOBEPHOM
uH(popMaiuu o ToBape (padote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MTyHKTaMU
1 -4 crarpu 18 nwim mynkToM 1 ctateu 29 HacTosmero 3akoHa, 3a HEJIOCTATKH ToBapa (padoTHI,
YCIIyTH), BOSHUKIIKE MOCIIE €ro Mmepeaadnd NOoTPEeOUTENI0 BCIEICTBUE OTCYTCTBUS Y HETO TaKOH
nHpopmanuu.

(. 2 BBenieH PeaepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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3. Ilpu npuyMHEeHUH Bpeda >KU3HM, 30POBBI0 U HUMYIIECTBY HOTPEOUTENS BCIEICTBHE
HENpeJ0oCTaBICHUs €My IOJIHOM U JocToBepHOM MH(popMmanuu o ToBape (pabore, yciyre)
noTpeOUTENh BIpaBe MOTPeOOBaTh BO3MEIEHHS] TAaKOTO Bpela B MOPSAIKE, NMPEIyCMOTPEHHOM
cratbell 14 HacTosmero 3akoHa, B TOM YHCIIE MOJIHOTO BO3MELIEHUs YOBITKOB, NMPHUYMHEHHBIX
OPUPOIHBIM 00BEKTaM, HAXOAAUIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) OTPEOUTEIS.

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHHH TPeOOBaHUI MOTPEOUTENSE O BO3MEIICHHHN YOBITKOB, IIPUIMHCHHBIX
HEIOCTOBEpPHOM WJIM HEIOCTaTOYHO NOJHOM uH(popmamueid o ToBape (pabore, ycayre),
HEOOXOMMO HCXOAMTh U3 MPEANOJIOKEHHsS 00 OTCYTCTBHUM Yy HOTPEOUTENs CIEeIHaIbHBIX
IIO3HAHUH O CBOMCTBAX M XapaKTEepPUCTHKaX ToBapa (paboThl, YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratps 13. OTBETCTBEHHOCTh U3rOTOBUTEINS (MCIOJHUTEINS, MPOJIAaBLa, YIOJIHOMOYEHHOMN
OpraHu3ali WM YIOJHOMOYEHHOIO0 WMHIMBHIYaJdbHOIO MNpEANpUHUMATENs, UMIOpTepa) 3a
HapylIeHHUEe IpaB oTpeduTeen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue npaB NOTpeOUTENEH M3rOTOBUTENb (MCHOJIHUTENb, IPOJABell,
YIIOJTHOMOYEHHAss OpraHM3alysl WM YIOJIHOMOYEHHbIH WHIMBUIYalIbHBIA MPEIIPUHUMATEIND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, PETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecau MHOE He yCTAHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, MOIJIeKAT
BO3MCIIICHUIO B TIOJHOM CyMM€ CBE€pX HEYCTOWKHM (TI€HU), YCTAaHOBJICHHOW 3aKOHOM WJIU
JIOTOBOPOM.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymata HeyCTOMKH (TI€HH) U BO3MEIIEHUE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTEINS
(ucrionHMTENS, MpOJAaBIa, YINOJIHOMOUYEHHYI0  OpraHM3alyi0 WIM  YIOJIHOMOYEHHOTO
WHAVBUAYAJIIBHOTO TNPEANPUHUMATENS, UMIOPTEPA) OT HMCIOJHEHHUS BO3JIOKEHHBIX Ha HETO
0053aTeNbCTB B HATYpE Mepesl MOTpeOuTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb (UCHOJHUTENb, NPOAABEL], YIOJHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBIH MHIUBUAYAJIbHBIA IpeIIpUHUMATEdb, HUMIIOPTEP) OCBOOOXKAAETCs OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0053aTelabCTB WM 3a HEHaJJIexallee HCIOJIHEHNE
0053aTeNIbCTB, €CIM JIOKaKeT, YTO HEHCIIOJHEHHE 00s3aTeNbCcTB WIM HUX HEHaJJexaliee
MCIIOJTHEHUE MPOU30IILIO BCIEACTBHE HEMPEOJOTUMON CHIIbI, a TaKXKe MO0 MHBIM OCHOBAHUSM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanus notpeburenst o0 yriare HEyCTOMKH (IEHM), MPETyCMOTPEHHON 3aKOHOM
WIM JIOTOBOPOM, TMOJAJIEKAT YAOBIECTBOPEHUIO H3TOTOBUTENEM (UCHOJHUTENEM, MPOAABIIOM,
YIIOJTHOMOYEHHOMN OpraHusanuen I YIIOJIHOMOYEHHBIM UH/IMBUYAJIbHBIM
peapUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOJILHOM IMOPSIJIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBopeHHH Cy/1OM TpeOOBaHUMN MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/[
B3BICKMBAET C W3TOTOBUTENS (MCIOJHUTENSA, MPOAaBla, YHNOJHOMOYEHHON OpraHM3aluu WU
YIOJIHOMOYEHHOTO0 HHAMBHUIYalbHOTO IpEANPUHUMATENS, MMIIOpTEpA) 3a HECOOJNIIOJICHHE B
NOOPOBOJILHOM TIOPSIZIKE  YIOBJIETBOPEHHs] TpeOoBaHMii moTpedutens mrpad B pasMepe
IATHAECAT MPOLEHTOB OT CYMMBI, IPUCY>KICHHOH CyI0M B I10JIb3Y TOTPEOUTEIS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asgBieHueM B 3alUTy IIpaB NOTPEOUTENs BBICTYNAIOT OOILIECTBEHHBIE
o0beIMHeHN TOTpeduTeNel (MX acCOIMalliu, COI03bl) UM OPraHbl MECTHOTO CAMOYIIPaBJICHHUS,
IATHAECAT  TPOLIEHTOB  CyMMbI  B3BICKAHHOIO  ITpada MEepeducisiioTes — yKa3aHHBIM
00BbeTMHEHNUAM (MX acCOLMAIIUAM, COI03aM) MIIM OpTraHaM.
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Koncynsrantlntoc: npumeqanue.
O BO3MelIEHNH Bpea, IPUYMHEHHOIO BCIIEACTBUE HEJOCTATKOB TOBAPOB, PA0OT WU YCIIYT
cM. Takxke naparpad 3 riasst 59 'K PO.

Cratpa 14. HmymiecTBeHHas: OTBETCTBEHHOCTh 3a BpEl, NPUYUHEHHBIA BCIEACTBUE
HEJOCTaTKOB TOBapa (paboThl, YCITYTH)

1. Bpen, nmpuuuHEHHBIA XU3HU, 3OPOBBIO WM UMYIIECTBY MOTPEOUTENS BCIEIACTBHE
KOHCTPYKTUBHBIX, IPOM3BOACTBEHHBIX, PELIETITYPHBIX WM WHBIX HEJIOCTAaTKOB TOBapa (padoThl,
YCIIYTH), MOJICKUT BO3MEIICHHUIO B TTOJIHOM 00bEMe.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpeaa, IPUUYNHEHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa
(paboThl, ycayru), MpU3HACTCS 3a JIIOOBIM MOTEPIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSAX C MPOJABLIOM (MCIIOTHUTENIEM) WU HET.

3. Bpen, npuyMHEHHBIN JKU3HU, 30POBBI0 WM HMYILIECTBY MOTPEOUTENS, IMOJJICKUT
BO3MEIICHHUIO, €CIM BpeJ MPUYMHEH B TEUEHUE YCTAHOBJICHHOI'O CPOKa CIYXObI MIU CpOKa
TOJIHOCTHU ToBapa (paboThr).

Ecniu na ToBap (pe3ynbTar pabOTBI) MOMKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C
NyHKTaMu 2, 4 CTaThbW 5 HACTOSIIETO 3aKOHAa CPOK CIIYXObl HJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, MO0 MOTPEeOUTEN0 He ObLIa MPEAOCTaBIeHA MOJMHAS U JOCTOBEpHas MHbopMaIus
O CpOKe CIIy’)KOBbI WJIM CpOKE TOJHOCTH, JHOO MOTpeOHTens He ObUl MPOMH(POPMHPOBAH O
HEOOXOJUMBIX JCUCTBUSX MO UCTEYCHHU CPOKA CIYKObI MM CPOKa TOJAHOCTH M BO3MOMKHBIX
MOCJICACTBHSIX TPU HEBBITIOJHEHUH yKa3aHHBIX JCHCTBHI, MO0 TOBap (pe3yiabTaT paboThI) MO
HUCTEYEHUU 3THX CPOKOB MPEACTABISET OMACHOCTh AJIA KU3HU U 3/10POBbS, BPEI MOMJIEKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUUNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin B coorBercTBUM ¢ TyHKTOM | cTaThu S5 HacTosmIero 3aKOHA HW3TOTOBUTEIH
(MCTIONHUTENh) HE YCTAaHOBHII Ha TOBap (paboTy) CPOK CIyKObI, Bpe/ MOATEKUT BO3MEIIEHUIO B
clly4ae €ro IpUYMHEHUS B TEUEHUE JAECATH JeT CcO JHA Iepenadd ToBapa (paboThl)
NOTPEOUTENIO, a eCNIM JIeHb Mepeayd YCTAaHOBUTH HEBO3MOXHO, C JaThl M3TOTOBIEHHS TOBapa
(OKOHYAHHUSI BHIIOJHEHUS paOOTHI).

Bpen, mnpuuuHEHHBIM BCIEACTBUE HEAOCTATKOB TOBapa, MOMJEKHUT BO3MEIIECHUIO
MPOJABLOM WJIM U3TOTOBUTEJIEM TOBapa 1o BbIOOPY MOTEPIIEBILIETO.

Bpen, npuuuHEHHBIH BCIEACTBHE HENOCTATKOB pPAa0OTHI WU  YCIYTH, TOJJICKUT
BO3MEUICHUIO UCIIOTHUTEIIEM.

4. VzrotoBuTenb (MCIOTHUTENb) HECET OTBETCTBEHHOCTH 3a BPEJ, MPUYUHEHHBIN JKU3HH,
3IOPOBBIO WJIM UMYLIECTBY TMOTPEOUTENsT B CBA3M C HCIOJB30BAaHHMEM MaTepHAalIOB,
00opy/oBaHusl, THCTPYMEHTOB M HMHBIX CPEJICTB, HEOOXOIMMBIX JUIsl MPOU3BOJCTBA TOBAPOB
(BbITIOJIHEHUST PabOT, OKa3aHUsS yCIYyT), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAayUHBIX U
TEXHUUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA WM HET.

5. UsroroButens (MCHOMHUTENH, MPOAABEI]) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH, €CIIH
JIOKaXXET, YTO Bpel MPUYMHEH BCIEJICTBUE HENPEOJOJIMMON CHJIbI WM HapyUIeHUs
MOTpeOUTENIEM YCTAHOBIICHHBIX TPABHJI HWCIIOJB30BAHUS, XPAHCHHS WM TPAHCIOPTUPOBKHU
ToBapa (paboThl, yCIYTH).

Koncynprantlntoc: npumeydanue.
O KOMITeHCaIMKy MOPaIBHOTO Bpeaa cM. Takke rnaparpad 4 riassl 59 'K PO.

Crarbs 15. KomnieHcanus MOpaJIbHOTO Bpe/ia

MopanpHblii Bpe, TPUUUHEHHBIH TOTPEOUTENIO BCIEACTBUE HAPYIICHUS M3TOTOBUTEIEM
(McrosHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOH OpraHm3anueil Wid  YHOJHOMOYEHHBIM
WH/IMBUYAJIbHBIM TPEANPUHAMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPEeIyCMOTPEHHBIX
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3aKOHaMU M IpaBOoBbIMM akTamu Pocculickoir ®denepanuu, peryaupyrolvMMH OTHOLICHHUS B

001acTH 3aIIUThl MpaB MOTpeOUTENeH, MOJUIEKUT KOMIICHCALMU IPUYMHUTENEM Bpela NpHU

HaJIM4MM €ro BHUHBL. Pa3Mmep KOMIIEHCaM¥ MOpPAJIBHOIO Bpela OIpEeNesseTcs CyIOM M He

3aBHCHT OT pa3Mepa BO3MEIEHUS UMYLIECTBEHHOIO BpEa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
KoMmmieHcanuss MOpaJlbHOTO Bpela OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILEHUS

UMYIIECTBEHHOTO Bpe/a ¥ MOHECEHHBIX MOTPEeOUTENEM YOBITKOB.

Crates 16. HeneliCTBUTEIBHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIONINX MpaBa MOTPeOUuTEIIs

1. YcnoBus noroBopa, ymEeMISIONIME MpaBa MOTPEOUTENS O CPAaBHEHHIO C MpaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHM WJIM HWHBIMM TpaBOBbIMH akTamu Poccuiickoit denepauuu B
00JacTy 3aluThl [IpaB NOTPEeOUTENEN, IPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare MCHOTHEHHS JOTOBOpA, YIIEMIISIOIIETO MpaBa MOTPEOUTENs, Y HEro
BO3HUKJIA YOBITKH, OHH MTOJJIEKAT BOSMEUICHUIO U3TOTOBUTENIEM (MCTIOITHUATENIEM, TIPOJIABIIOM) B
MOJIHOM 00BbEME.

2. 3anpemiaerca 00YCIOBIMBaTH NPUOOpPETEHHE OJHUX TOBapoB (paldoT, yciyr)
00s3aTeNbHBIM MPUOOPETEHHEM UHBIX TOBapoB (paboT, yciyr). YOBITKH, HPUYUHEHHBIC
NOTPEOUTEIIO BCIICCTBHE HAPYIICHHS €r0 IIpaBa Ha CBOOOHBIN BEIOOP TOBapoB (padoT, yciyr),
BO3MEMIAOTCS MPOIABIIOM (UCIIOJIHUTEIEM) B IOJTHOM 00beMe.

3anpemaercs 00yCJIOBIMBATH YIOBJIETBOPEHUE TpeboBaHUM noTpeduTene,
MPEIbSABISEMBIX B TEUCHHE TaPAaHTHIHOTO CPOKa, YCIOBUSAMH, HE CBA3aHHBIMHU C HEIOCTaTKaMH
TOBapoB (padoT, yCiyr).

(a63an BBeneH denepanbHbiM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IlpomaBerny (WcmonHWUTENh) HE BIpaBe O€3 corjacusi MOTPEOUTENsT BBHIOJIHSTH
JOTIOTHUTEIbHBIE PaboThl, yeIyru 3a 1iary. [lorpedurtens BlipaBe 0TKa3aThCs OT OMJIAThI TAKUX
pabot (ycnmyr), a eciu OHM OIUIAaY€HBbI, MOTPEeOUTENb BIpaBe NOTPeOOBaThH OT MPOJABIA
(ucmoNHUTENS) BO3BpaTa YIJIau€HHON CYyMMBI.

(m. 3 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 17. CyneOHas 3ammTa mnpas norpeourenei

1. 3amuTa npaB MOTpeOUTENEH OCYIIECTBISECTCS CYAOM.

2. Vcku o 3amure npaB NoTpeOUTENeH MOTYT ObITh MPEIBSABICHBI MO BEIOOPY HCTIA B CY/L
10 MECTY:

HaXOXJECHHUA OpraHu3alliyd, a €CIM  OTBETYMKOM  SIBIISIETCS  MHAUBUAYAJIbHBIN
HpeapUHUMATEND, - €r0 )KUTEIbCTBA;

KHUTEIbCTBA WM MPEObIBAaHUS UCTLIA;

3aKJIIOYEHUS WIHM UCIIOJIHEHUS I0T0BOpA.

Ecnu vck K opraHu3aiyy BeITEKaeT U3 IeATeIbHOCTH ee (uinaia Wil MpecTaBUTeNbCTBa,
OH MOKET OBITh IPEIBSABJIECH B CyJl IO MECTY HAXOXKJCHUS ee (puitmana uin npeacTaBUTEIbCTBA.
(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTrpeOuTenu, MHBIE UCTLHI IO UCKaM, CBSI3aHHBIM C HapyLIEHHEM IpaB MOTpeOuTENeH,
0CBOOOXKJIAIOTCSI OT YIJIAThl TOCYAapCTBEHHOM MOIUTHHBI B COOTBETCTBUHU € 3aKOHOJIATEIECTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa I1. 3AIIUTA IIPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. IIpaBa motpebuTens nmpu 0OHApY>KCHUH B TOBapE HEIOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. TlorpeOutens B ciaydae OOHApyKEHHS B TOBape HEAOCTAaTKOB, €CJIM OHU HE ObLIN
OTOBOPEHBI MTPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU e MapKH (ITHX Ke MOJIEIHU U (WIH) apTHKYJIA);

moTpedoBaTh 3aMEHbl Ha TaKOW K€ TOBap JAPYyroidl Mapku (MOJAENH, apTHKyda) C
COOTBETCTBYIOIIMM MEPEPACUETOM IMOKYITHOU LIEHBI,

MOTpeOOBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IICHBI;

noTpeboBaTh HE3aMeIJIUTENLHOT0 OE3BO3ME3THOI0 YCTPAHEHUs HEOCTaTKOB TOBapa WIIU
BO3MEIICHHSI PACXO0B HA UX UCIPABIICHUE TTOTPEOUTEIEM HUITH TPETHUM JTUIIOM;

OTKa3aTbCS OT MKCIOJHEHUS JIOTOBOpa KYIUIM-TIPOJaXXW U MNOTpebOBaTh BO3BpaTa
yIJlaueHHOU 3a ToBap cyMMbl. [lo TpebGoBaHMIO MpoaBIa U 3a €ro c4eT MOTPeOUTENb J0JKEH
BO3BpPATUTh TOBAP C HEAOCTATKAMHU.

[Ipu »TOM mOTpeOuTENh BIpaBe MOTPEOOBATH TAKXKE IOJTHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJACTBHE NPOJaKW TOBapa HEHAJIeKAIIEro KayecTBa. Y OBITKU
BO3MCIIAIOTCS B CPOKH, YCTAHOBICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YIOBJICTBOPCHUS
COOTBETCTBYIOIIUX TPEOOBAHUN MOTpEOUTETIS.

B oTHOIICHNH TEXHUYECKU CIOKHOTO TOBapa MOTPEOUTENh B CiIydae OOHAPYKCHHSI B HEM
HEJOCTAaTKOB BIIPAaBE OTKAa3aThbCs OT MCIOJIHEHHUS JOTOBOpa KYIUIM-MPOJAXKU U MOTpedOBaTh
BO3BpaTa yIUIAa4eHHOW 3a TaKOW TOBap CyMMEI JIHOO TPEIbsIBUTH TPEOOBAHHE O €ro 3aMeHe Ha
TOBap ATOW kK€ Mapku (MOJENH, apTHKyJa) WIM Ha TaKOW e TOBap APYyroil Mapku (MOIenu,
apTHUKYJa) ¢ COOTBETCTBYIONIUM TIEpepacueToM MOKYITHOW IICHBI B TCUCHHE TISITHAIIATH JHEH CO
JTHS TIepejaud MOTPeOUTENI0 Takoro ToBapa. [1o ucreueHuu 3Toro cpoka ykazanHble TpeOOBaHUS
MOJJIEKAT YIOBJIETBOPEHUIO B OJJHOM U3 CJIEAYIOIIMX CIIy4aeB:

oOHapyKeHHE CYIIeCTBEHHOTO HEJIOCTaTKa TOBapa;

HapyIICHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CpPOKOB YCTpPaHCHHS HEIOCTATKOB
TOBapa;

HEBO3MOXKHOCTh MCTIOJB30BAaHUS TOBAapa B TEUYCHHE KAXKIOTO rojia TApaHTHHHOTO CpoKa B
COBOKYITHOCTH 0OoJiee 4YeM TPUALATh IHEH BCIEACTBUE HEOJHOKPATHOTO YCTPaHEHHUS €ro
Pa3TUYHBIX HEJOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapOB yTBepxkaaercsa llpaBurensctBom Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKazaHHbIE B YHKTE | HAacTOSIIEN CTAThbH, PEABSBIAIOTCS TOTPEOUTEIEM
MPOJABIly JUOO YIOJIHOMOUYEHHOW OpraHU3allid WIH YIOJHOMOYEHHOMY WHIUBHUYaTbHOMY
PeITPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebutens BnpaBe MpeabsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03a1iax BTOPOM H TSITOM
nyHKTa | HacTrosimed CTaThbd, W3TOTOBUTENO, YIOJHOMOYEHHON OpraHu3alil  HId
YIIOJTHOMOYCHHOMY WHIANBUAYAITBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY.

(B pen. denepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecrto npenbsBieHUs STUX TpeOOBaHMIA OTPEOUTENh BIIPaBE BO3BPATUTH M3TOTOBHUTEIIO
WM UMIIOPTEPY TOBap HEHAJIEXKAIEro KauecTBa U MoTpeOoBaTh BO3BpaTa yIJIA4eHHOM 32 HETOo
CYMMBEI.

(B pen. denepanbHoOro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - @enepanbHbiid 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE Yy MOTPEOUTENST KACCOBOTO WIJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTA,
YIOCTOBEpAOMMX (PAKT U yCIOBUS MOKYNKHU TOBapa, HE SBIIAETCS OCHOBAHHWEM MJisi OTKa3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IponaBery (M3roToBUTENb), YHOJHOMOYEHHAs OpraHU3alMs WIA YIOJIHOMOYEHHBIN
WHAUBUAYAIBHBIN TpeINpUHUMATEb, UMIIOPTEP OOS3aHBI MPHUHSTH TOBAP HEHAJJICKAIIETO
KayecTBa y MOTPeOUTeNs U B Cilydae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
[Torpeburens BIpaBe ydacTBOBAThH B IMPOBEPKE KayecTBa TOBapa.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae cmnopa O nOpUYMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IpOJaBeLl
(M3rOTOBUTENH), YIIOJIHOMOYEHHAS OpPraHM3alUs WIM YIOJIHOMOYECHHBIH WHIMBUIYaJIbHBIN
IpenpUHUMATENb, UMIIOPTEP 00s3aHbI IPOBECTH HKCIEPTU3Y TOBApaA 3a CBOU cUeT. DKCIepTU3a
TOBapa NMPOBOJUTCA B CPOKH, ycTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 Hactosmiero 3aKoHa JUIs
YJIOBJIETBOPEHHsI  COOTBETCTBYIOLIMX TpeOoBaHuii mnorpeburens. Ilorpeburens BIpase
IPUCYTCTBOBATh IpU IIPOBEIEHUU OHKCIEPTHU3bl TOBapa U B Cllydae HECOIJacus C e
pe3yibTaTaMH OCIIOPUTH 3aKIFOUEHUE TaKOM SKCIIEPTU3bI B CyJeOHOM HOpPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 3KCIEpTU3bl TOBapa YCTaHOBJIEHO, YTO €ro HEJOCTATKU BO3HMKIIU
BCJIEJICTBHE OOCTOSITEIBCTB, 32 KOTOPhIE HE OTBEYAET MPOAABell (M3TOTOBHUTENb), MOTPEOUTENH
00si3aH BO3MECTHTh NPOJAABLY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOW OpraHu3alud WIn
YIOJHOMOYEHHOMY  WHIUBUAYAJIbHOMY IpEANPUHUMATENI0, HMIIOPTEPY pacxoabl Ha
IPOBE/ICHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€ INPOBEJCHHEM pacxojbl Ha XpaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBUTEINB), YHOJIHOMOYEHHAs OpraHM3alus WIM YHOJIHOMOYEHHBIH
WH/IMBUAYAIbHBIA TPEIIPUHUMATENb, UMIIOPTEP OTBEUYACT 32 HEJOCTATKH TOBapa, Ha KOTOPHIH
HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIM IOTPEOMTENb JOKAKET, YTO OHM BO3HUKIU J0
nepesayy ToBapa NOTPEOUTENIO WM 110 IPUYMHAM, BO3HUKIIUM JI0 3TOI'O0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHum TOBapa, Ha KOTOpBIA YCTAHOBJIEH TapaHTUMHBIA CpOK, MpOAaBeL
(M3rOTOBUTENb), YIOJIHOMOYEHHAs OpPraHu3alus WIM YIOJIHOMOYEHHBIH WHIUBUIYaJIbHBIN
IpealpUHUMATEb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBAapa, €ClIM HE JOKaXXeT, 4TO OHU
BO3HHUKJIM TIOCJIE€ NepeAayd ToBapa IOTPEOUTENI0 BCJEJICTBHE HapyIIEHUs IOTpeduTesieM
NPaBUJI UCIIOJIB30BAHMS, XPAHEHUS WIIM TPAHCIIOPTHPOBKU TOBApa, NEHCTBHIA TPETHUX JIMI WA
HENPeOoJOTMMOMN CUJIBL.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTabapuTHOTO TOBapa M TOBapa BeCcoM 0oJiee IMSTH KUJIOTPAMMOB IS
PEMOHTA, YIEHKH, 3aMEHbl M (WJIM) BO3BpAT UX MOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMU M 32
cyeT mpojaaBla (MU3rOTOBUTENS, YIOJIHOMOYEHHOM OpraHu3aluyl WM YIOJIHOMOYEHHOTO
UHIMBUYAJIbHOTO TpeNNpUHUMATENs, HMIopTepa). B ciydyae HeWcHonHeHUs J1aHHON
00s3aHHOCTH, a TaKXKe TMpU OTCYTCTBUM TMpoOJaBla (M3TOTOBHUTENS, YHOJTHOMOYEHHOMN
OpraHu3alliil WM YHIOJHOMOYEHHOTO HHIMBHUIYaJbHOTO MpEANpPUHUMATENS, HUMIIOpTEpa) B
MECT€ HaXOXJEHHUs NOoTpeOuTenss JocTaBKa U (MJIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCYyLIECTBIAThCS ToTpebuteneM. [lpu 3TomM mnpojasen (M3rOTOBUTENb, YHOJIHOMOYEHHAs
OpraHu3aIs WIA YIIOJTHOMOYCHHBI WHIUBUAYAITBHBINA MPEIIpPUHIMATEb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PAcXOJibl, CBA3aHHBIE C JIOCTAaBKON M (WJIM) BO3BPAaTOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 19. Cpoku npenbsBiIeHUs MOTpeOUTEIeM TpeOOBaHUN B OTHOIICHUU HEIOCTATKOB
TOBapa

1. IToTpebuTens BOpaBe MPEeAbsIBUTH MPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOoBaHUST K  mpojaaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHON  OpraHu3allid WU
YIIOJHOMOYEHHOMY HMHAMBUAYAJIbHOMY NPEINPUHUMATENI0, HWMIIOPTEPY) B OTHOIICHUU
HEJOCTAaTKOB TOBapa, €CIM OHH OOHapyXEeHbl B TEUCHHWE TapaHTHMHOTO CpPOKa WM CpOKa
TOJTHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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B oTHomieHunm TOBapoB, Ha KOTOpPbIE TapaHTUHHBIE CPOKH WJIM CPOKH TOJHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENh BIpPaBe MPEAbSIBUTH yKa3aHHbIE TPEOOBAHUSA, €CIU HEAOCTaTKU
TOBAapOB OOHApYXEHbI B Pa3yMHbIH CpPOK, HO B MpeJeiax JABYX JIET CO JHA TMepelayd Ux
NOTPEOUTEIO, eclii OoJsiee JUIUTEIbHbIE CPOKU HE YCTAHOBIICHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapanTuiiHplil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCISAETCS CO JTHS Mepeaadn
TOBapa MOTPEOUTENIO, €CIIM HWHOE HE NPelyCMOTPEeHO JAoroBopoM. Eciu neHb nepemaudu
YCTaHOBUTH HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO IHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jly1 ce30HHBIX TOBapOB (00YBU, OEKAbl U MPOYHMX) 3TH CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUIGHHS] COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIJICHUS KOTOPOTO OIpeIesieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu MCXoas U3 KIUMATHUYECKUX YCIOBUI
MeCTa HaXOX/ICHHUS MOTpeOUuTeneH.

[Ipu mponake ToBapoB mo oOpasliam, MO MOYTE, a TAKXKE B CIy4yasX, €CIIM MOMEHT
3aKJTFOYCHUS JIOTOBOpA KYIUIM-TIPOJAKM M MOMEHT TIepefadyd ToBapa IMOTPEOUTEII0 HE
COBMAJIAIOT, 3TH CPOKH UCUUCIIAIOTCS CO IHSA JOCTABKHU ToBapa notpedutento. Ecnu notpedurens
JUIIEH BO3MOXXHOCTH MCIOJB30BaTh TOBAP BCIEACTBUE OOCTOSTENBCTB, 3aBUCSIINX OT IPOaBIia
(B 4aCTHOCTH, TOBap HYX/JAeTCs B CHEIHAIbHON YCTaHOBKE, MOAKIIOYEHUN WM COOpKE, B HEM
UMEIOTCSl HEAOCTATKH), TapaHTHHHBIA CPOK HE TEYeT JI0 YCTPAHEHUs MPOAABIOM TaKUX
oOcrositenscTB. Ecnu 1eHb NOCTaBKU, YCTAaHOBKH, MOJKIIOYCHHsI, COOPKH TOBapa, yCTpaHEHUS
3aBUCAIIMX OT TMPOJAABIA OOCTOSITENIbCTB, BCIEACTBHE KOTOPHIX MOTPEOUTENh HE MOXET
UCII0JIb30BaTh TOBAp IO HA3HAYEHUIO, ONPEIEIUTh HEBO3MOXKHO, 3TH CPOKU HUCUUCISIOTCS CO
JTHS 3aKJTIOYEHUS] JOTOBOPA KYTLTU-TIPOJIaXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar1 uckitoueH. - @enepanbhbiit 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OHPENEISeTCs MEPUOJOM, MCUUCISIEMBIM CO JHS W3TOTOBIICHUS
TOBapa, B TE€YCHHE KOTOPOTO OH MPHUTOJIEH K HMCIOJb30BaHUIO, WJIM JATOW, 10 HACTYIUJICHUS
KOTOPOM TOBAp MPUTOJIEH K UCIIOJIB30BaHUIO.

[TpomomKUTENBHOCTh CpOKAa TOJIHOCTH TOBapa JOHKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOoBaHUSM K OE30MaCHOCTH TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TapaHTuiiHble CpPOKM MOTYT YCTAHABIMBAThCA HA KOMIUICKTYIOIIME U3JEIUd H
COCTaBHBIE YaCTU OCHOBHOTO TOBapa. ['apaHTHUWHBIE CPOKH Ha KOMIUICKTYIOIIUE H3IETUs U
COCTaBHBIE YAaCTH HCUUCISAIOTCS B TOM K€ MOPSAKE, YTO U TFapaHTUHHBIM CpPOK Ha OCHOBHOM
TOBap.

lMapanTuiiable CpOKM HA KOMIUIEKTYIOIIME U3/IETUsl U COCTABHBIE YaCTH TOBapa CUUTAIOTCA
PaBHBIMHU TapaHTUHHOMY CPOKY Ha OCHOBHOE M3J/IENINE, €CJIM MHOE HE YCTAaHOBJICHO JOTOBOPOM.
B cnydae, ecnmu Ha KOMIUIEKTYIOLIEE H3JI€IME M COCTAaBHYIO YacTh TOBapa B JIOTOBOpE
YCTaHOBJIEH TapaHTHUHHBIM CPOK MEHBUIEH MPOJOHKUTENIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE€ H3JIeTIHe, TOTPEOUTENh BIPaBE MPEIbIBUTh TPEOOBAHMUS, CBA3AHHBIE C HEAOCTATKAMU
KOMIUIEKTYIOIIETO W3/ENUs W COCTaBHOM YacTH TOBapa, MpU HX OOHAPY)XECHHUU B TEUCHUE
rapaHTHUITHOTO CPOKA Ha OCHOBHOE U3JIEJIHNE, €CJIU MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecniu wHa KoMIIeKTyroliee U3JeNHe YCTAaHOBJIEH TapaHTHHHBIA CpOK  Oousbiieit
MPOJIOJDKUTEIIFHOCTH, Y€M TapaHTHUHHBIM CPOK Ha OCHOBHOM TOBap, IMOTPEOHUTENb BIIpaBe
MPEIbSBUTh TPEOOBAHUS B OTHOIICHWU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HEAOCTATKU
KOMIUIEKTYIOIETO M3Jeiusi OOHapy)KeHbl B TEUYEHHE TapaHTUMHOIO CpPOKa Ha 3TO H3JEINHE,
HE3aBUCUMO OT UCTEUYEHUS TApaHTUMHOrO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTAaThe, JAOBOIATCS 1O CBEIACHUS NOTPEOUTENS B
uH(pOpMallUM O TOBape, MPEIOCTABIIEMON MOTPEOUTENI0 B COOTBETCTBHHM CO cratheil 10
HACTOSIIEro 3aK0oHa.

5. B caydasx, korga npeayCMOTPEHHBIA TOrOBOPOM I'APAaHTUHHBINA CPOK COCTABIISIET MEHEE
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JBYX JIET ¥ HENOCTAaTKU TOBapa OOHApPYXEHbI MOTPEOHTENIEeM I0 HCTEUCHHWU TapaHTUHHOTO
CpOKa, HO B IIpejienax JABYX JIET, NOTPeOuTeNb BIPaBE MPEIbsIBUTh MPOJABIY (M3rOTOBUTEIO)
TpebOoBaHMs, NPEIyCMOTPEHHbIE cTaThed 18 HacTodmero 3akoHa, €ClId JOKaXeT, 4YTO
HEJIOCTAaTKU TOBapa BO3HUKIIM JI0 €ro NepeJadyd NOTPEOUTEN0 WIM MO0 NPUYMHAM, BO3HUKIIUM
JI0 3TOTO MOMEHTA.

(m. 5 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydyae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENb BIIPaBe
OPEIbsIBUTh  U3TOTOBUTENIO  (YHOJHOMOYEHHOH  OpraHM3allud WM YHIOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY TPEANPUHIMATENI0, UMIOPTEPY) TpeOOBaHHE O OE3BO3ME3THOM YCTPaHECHHH
TaKUX HEIOCTAaTKOB, €CJIU JIOKAKET, YTO OHM BO3HUKIIM /0 IepeJadu ToBapa MOTPEOUTENI0 WIIH
N0 MpUYMHAM, BO3HHMKIIUM JO O3TOT0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh
IPEIbsBICHO, €CIIM HEAOCTATKU TOBapa 0OHAPYKEHBI 10 UCTEUEHHUH JIBYX JIET CO JIHS Mepeadyn
TOBapa MOTPEOUTENI0, B TEUEHUE YCTAHOBJIEHHOI'O HAa TOBAp CpPOKa CIYXObl MM B TEUYEHUE
JIECATH JIET CO JHs Mepeslaud ToBapa IMOTPEOUTENI0 B CIyyae HEyCTAHOBJICHHS CPOKA CITYKOBI.
Ecnn ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBaJLATH AHEH €O JAHS €ro
OpebsBICHUsT NOTpeOUTEeNeM WIM OOHApyKEHHbII KM HEJOCTaTOK TOBapa sBIISETCS
HEYCTpaHUMbIM, IMOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBE€ MPENBABUTH H3TOTOBUTEIIO
(YIOJIHOMOYEHHOI OpraHu3aluu WIN YIIOJIHOMOYEHHOMY UH/IUBUYaJIbHOMY
IpEeIIPUHUMATENI0, UMIIOPTEPY) MHbIE NMPEAYCMOTPEHHBIE MYHKTOM 3 craThu 18 HacTosiero
3akoHa TpeOOBaHMsI UM BO3BPATUTh TOBAp U3FOTOBUTEINIO (YIIOJIHOMOYEHHOW OpraHu3aluy WU
YIOJHOMOYEHHOMY HHJAMBHUIYaJIbHOMY MpEANpPUHUMATENI0, HUMIOPTEPY) M MNOTpedOBATh
BO3BpAaTa YIUIAYEHHOM JIEHEKHON CYyMMBI.

(. 6 B pen. @enepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratess  20. VYcrpaHeHWe  HEIOCTAaTKOB  TOBapa  HM3rOTOBHUTENEM  (IIPOJABIIOM,
YIIOJTHOMOYEHHOMN OpraHu3alei W YIIOJTHOMOYEHHBIM WHIUBUIYaIbHBIM
peIIPUHUMATEIIEM, UMIIOPTEPOM)

(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE OMpENENeH B MHCbMEHHOH ¢opMme
COTJIAIlIEHUEM CTOPOH, ITH HEJOCTAaTKU JOJKHBI OBITh YCTPaHEHbI U3TOTOBUTENEM (TIPOJIAaBIIOM,
YIIOJTHOMOYEHHON opraHu3anuein W YIOJHOMOYEHHBIM WHMBU1yaJIbHBIM
IpeIlpUHUMATEIeM, HMIIOPTEPOM) HE3aMEIJIUTEeNIbHO, TO €CTh B MMHHMMAJBHBIH CpOK,
O00BEKTHMBHO HEOOXOAMMBIA JUISI MX YCTPAaHEHHUS C Y4eTOM OOBIYHO MPHUMEHSEMOro crocooa.
Cpok ycTpaHEeHHUs] HEJJOCTAaTKOB TOBapa, OINpeAe/sIeMbli B TUCBMEHHOW (popme corareHuemM
CTOPOH, HE MOXET MPEBBIILIATH COPOK IISITh JHEH.

B ciywae, eciin Bo BpeMsi yCTpaHEHHsI HEIOCTATKOB TOBApa CTAHET OYEBUIHBIM, YTO OHHU
He OyAyT yCTpaHEHBI B ONPE/IEICHHBINA COTIallieHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh
COTJIallIeHUE O HOBOM CpPOKE YCTPAHEHMsI HENOCTATKOB, ToBapa. [lpm 3TOoM oTcyTcTBHE
HEOOXOUMBIX NIl YCTpaHEHHUs HEAOCTAaTKOB TOBapa 3alacHbIX YacTel (JeTaneii, MaTepuaioB),
o0opy/soBaHUs WIM TONOOHbIE MPHUYMHBI HE SBISIFOTCS OCHOBAHMEM Ui 3aKJIIOYEHUS
COIJIAIIEHUSI O TaKOM HOBOM CpPOKE€ M HE OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHUE
CpOKa, OIPEAEIICHHOIO COTJIAIEHUEM CTOPOH NIEPBOHAYAIIBHO.

(. 1 B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHoOmIEHHH TOBapoOB UIUTEIBHOIO TMOJH30BAHUS M3TOTOBHUTENb, IMPOJABEl JHOO
YIOJIHOMOYEHHAs] OpraHU3alisl WU YIOJHOMOYEHHBIM WHIWBUAYAIbHBIM IpeANnpUHUMATEND
00s13aHbl MPU TPEIBSIBICHUU TMOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK
0€3BO3ME3/IHO MPEJOCTaBUTh NOTPEOMTENI0 Ha TMEpPHOJ pPEMOHTAa TOBAp JIUTEIHHOTO
M0JIb30BaHNUs, 00JI1a1aAl0IIMI ATUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOMCTBaMHU, 00€CIeurB
JI0OCTaBKy 3a CBOM cueT. IlepeueHr TOBapOB AJIUTENBHOIO MOJIb30BAaHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHHE HE pacmpocTpaHseTcs, ycTaHaBiuBaercs IlpaBurenbctBoM  Poccuiickoit
denepauuu.
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(B pen. DemepanbHbXx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHHs] HEJJOCTATKOB TOBapa rapaHTHHHBIM CPOK HA HETO MPOAJIEBACTCS
Ha TIEPUO/JI, B TCYCHHE KOTOPOT'O TOBApP HE MCIIOJB30BANICS. YKa3aHHBINA MEPUOJ HCUUCISIETCS CO
nHs oOpameHust morpedutenss ¢ TpeboBaHHMeM 00 YCTpaHEHHMHM HEIOCTAaTKOB TOBapa 10 JHA
BBIJJaYM €ro 10 OKOHYaHWU peMoHTa. [Ipum BbIgaue TOBapa H3TOTOBUTENb (TIPOJABEIL,
YIIOJTHOMOYCHHAs OpPTaHM3AIMs WM YIIOJTHOMOYCHHBIN WHIMBUAYAIBHBIN MPEANPUHUMATEIb,
UMITOPTEP) 0053aH MPETOCTaBUTh B MUCBMEHHOW (opMe MOTpeOuTeNnto HHGOpPMAIUIO O J1aTe
oOpamienuss morpedutenss ¢ TpeboBaHHEM 00 YCTpaHEHHWH OOHAPYKEHHBIX MM HEIOCTATKOB
TOBapa, O Jare Nepeaayd ToBapa MOTpeOuTeNIeM /il YCTpaHEHHs] HEIOCTAaTKOB TOBapa, O JaTe
YCTpaHEHUS! HEIOCTaTKOB TOBapa C WX OIMCAaHHWEM, 00 HCIIOJNIBb30BaHHBIX 3aaCHBIX YaCTIX
(meransx, mMarepuanax) U O JaTe BbIJAYM TOBapa MOTPEOMTENIO MO OKOHYAHWUHM YCTPAHEHUS
HEJIOCTAaTKOB TOBapa.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. [1pu ycTpaHEeHUH HEAOCTATKOB TOBAPa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3/IeUs
WIA COCTAaBHOW YacTH OCHOBHOTO W3JIENIUs, Ha KOTOPBIC YCTaHOBJICHBI TAPAHTUHHBIC CPOKHU, HA
HOBBIE KOMIUIEKTYIOIIEE M3/ICJIUE MU COCTABHYIO YaCTh OCHOBHOTO HM3JEJHS YCTaHABIMBACTCS
TapaHTUUHBIA CPOK TOH JK€ MPOJODKUTEIBLHOCTH, YTO M HA 3aMEHCHHBIC KOMIUICKTYHOIIEEe
U3/IeNTNE WIA COCTAaBHYIO YaCTh OCHOBHOTO M3JIENHSA, €CIIM HHOE HE MPETYCMOTPEHO JI0TOBOPOM,
U TapaHTUHHBIA CPOK MCUUCIISICTCS CO JIHS BBIIAYM MOTPEOUTEII0 ATOr0 TOBapa MO OKOHYAHUHU
pEMOHTA.
(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crartbs 21. 3amMeHa TOBapa HEHAIEKAILErO KauecTBa

1. B cnyuae oOHapyeHUs TOTpeOUTEIeM HEIOCTaTKOB TOBapa M MPEAbSBICHUS
TpeOOBaHUS O €ro 3amMeHe mpojaBelr] (M3rOTOBUTENb, YIOJHOMOYCHHAS OPTaHU3AIMs WA
YIIOJTHOMOYEHHBIN WHIMBUAYAIbHBIN MpEeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOU
TOBap B TEUYCHHUE CEMHU JHEH CO JIHS TPEIBSIBICHUS YKa3aHHOTO TPeOOBaHUS MOTpeOHUTENEM, a
npu HEOOXOJUMOCTH JOTOJHUTENBHOM TIPOBEPKH KadyecTBa TaKOro TOBapa MPOJABLIOM
(M3rOTOBHTENIEM, YIOJHOMOYCHHON OpTraHHM3aIMed WM YIOJHOMOYCHHBIM WHIWBHIYTbHBIM
npearnpuHUMAaTeIeM, HMIIOPTEpOM) - B TEUEHHE MBAALATA JHEH CO MHSA TpeabsBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu y nponaBma (M3roTOBUTENS, YIIOJTHOMOYEHHON OpraHU3allii UIH YIIOJTHOMOYEHHOTO
WHWBUIYAILHOTO TPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT MpPEAbSBICHUS TpPeOOBaHUS
OTCYTCTBYET HEOOXOTUMBINA JJIsi 3aMEHBbI TOBAap, 3aMEHA JOJKHA OBITh MPOBEICHA B TEUCHUE
MecsIa CO JTHSI MPETbSIBICHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa W TNpuUpaBHEHHBIX K HHM MECTHOCTSAX TpeboBaHUE
noTpeOuTeNsT O 3aMEHE ToBapa IMOJJICKUT YIOBIECTBOPEHUIO IO €ro 3asBICHUI0O B CPOK,
HEOOXOIUMBIN JJIsi OYepPETHON JTIOCTaBKH COOTBETCTBYIOIIETO TOBapa B ATH PailOHBI, B cly4yae
OTCYTCTBHS y TTPOJIaBIa (M3rOTOBUTEIS, YITOJIHOMOUYSCHHOW OpraHU3aIluH W YITOJTHOMOYEHHOTO
WHAWBUAYAILHOTO MPEANPUHUMATENS, UMIIOPTEpa) HEOOXOUMOTO I 3aMEHBI TOBapa Ha JIeHb
MPEIBABICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Oonee cemMHu JHEH, MO0 TpeOOBaHMIO MOTPEOHUTENS
npojaBel] (M3roTOBUTENb JHUOO YIOJTHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIN
WHAWBUAYAIILHBIN MIPEANPUHUMATEINh) B TEUCHUE TPEX JHEU CO JHS MPenbsBICHUS TpeOOBaHUs
0 3amMeHe ToBapa o00s3aH 0€3BO3ME3AHO TPEIOCTaBUTh TMOTPEOUTENI0 BO BpPEMEHHOE
MOJIb30BaHKE HA TIEPHUOJ 3aMEHBI TOBAp [UIMTEIHHOTO TOJIB30BAHUS, OONAMAIONINI ITUMHU Ke
OCHOBHBIMH TOTPEOUTEITHLCKMMH CBOWCTBaMH, OOECIIEUYHMB €ro JIOCTaBKy 3a CBOM cyeT. DTO
MPABUIIO HE PACIPOCTPAHSETCS Ha TOBAPHI, IEPEUYCHb KOTOPBIX OMPEIENICTCS B COOTBETCTBUU C
NMyHKTOM 2 ctathu 20 HacTosmero 3akoHa.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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2. ToBap HeHaJUIeKALIETO KAa4yecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B YIIOTPEOJICHHH.

IIpy 3ameHe ToBapa rapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JIHs IIE€peladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yJIOBIETBOPEHHS OTIEIBHBIX TPEOOBAHHUI MOTPEOUTEIIS

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanusi mOTpeOUTENIT O COPAa3MEPHOM YMEHBIICHHHM TIOKYITHOH IIGHBI TOBapa,
BO3MEIICHHH DPACXOJIOB HA HCIIPABJIICHWE HEIOCTATKOB TOBapa MOTPEOHUTENEM WIH TPEThUM
JIMIIOM, BO3BpAaTE yIUTAYCHHOH 3a TOBAap JICHE)KHOW CYMMBI, a TaK)Xe TpeOOBaHHE O BO3MEIICHUH
YOBITKOB, TPUYNHEHHBIX IMOTPEOUTEIIO BCIICICTBUE MPOIAXKH TOBapa HEHAJICKAIIETO KauyecTBa
au00 TPeNoCTaBICHUsT HEHAuIekaler WHQOpMAIlMK O TOBape, MOJICKAT YIOBIECTBOPCHUIO
NPOJABIOM (M3TOTOBUTENIEM, YIIOJTHOMOYEHHOW OpraHu3anveldl WIH  YIIOJTHOMOYCHHBIM
WH/IMBUIYAIHBIM TPEIIPUHUMATEIEM, HMIIOPTEPOM) B TEUEHHE JECATH JHEH CcO JHS
MPEIBSABICHUS COOTBETCTBYIONIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTh IPOJABLA (M3TOTOBUTENS, YIOJHOMOYEHHONH OpraHu3aluu
WIM YHOJHOMOYEHHOI'O HWHIUBUAYAIBHOIO IMpEANpUHUMATENS, UMIOPTEPA) 3a IMPOCPOUKY
BBINIOJTHEHUSI TPEOOBaHUI MOTPeOUTEIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosmIero 3aKkoHa CPOKOB, a
TaKXe 3a HEBBINOJIHEHHUE (33JICPXKKY BBIIIOJIHEHHUS) TpeOOBaHUS MOTPEOUTEINS O MPETOCTABICHUN
€My Ha TEepHoJ] peMOHTa (3aMEeHBbI) AaHAJIOTMYHOTO TOBapa MpojaBen (M3rOTOBHUTEIb,
YIIOJIHOMOYEHHAs! OpraHM3alus WM YIOJHOMOYEHHBIH MHIUBUAYAJIbHBINA IMpennpUHUMATENb,
UMIOpPTEP), MOMYCTHBIIMM TakWe HapyLIEHUs, YIUIAYMBACT MOTPEOMTENIO0 3a KaXIblil JeHb
IPOCPOUYKU HEYCTOMKY (IIEHIO0) B pa3Mepe OJTHOTO MPOILIEHTA IIEHbI TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexnensieTcsi, UCXOAd M3 €r0 ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOoBaHUWE TOTPEOUTENS JODKHO ObUIO OBITh  YJOBJIETBOPEHO MPOJABLIOM
(M3roTOBUTENEM, YIOJIHOMOYEHHONW OpraHu3aleld WIM YHNOJTHOMOYEHHBIM WHIUBHIYaIbHBIM
NpealpuHUMAaTeIeM, HMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YJOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WIM B JIEHb BBIHECEHHUsS CYAEOHOro peleHHs, eciau TpeboBaHHE T00POBOJIBHO
YIOBIIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyuyae HeBBIIOJHEHUS TpeOOBaHUI NOTpeOUTENs] B CPOKH, IPEILyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosmiero 3akoHa, MOTPEOUTENb BIpPaBEe MO CBOEMY BHIOOpPY NpPEAbSBUTH
uHbIe TpeOOBaHMs, YCTAaHOBJICHHBIE CTaThel 18 HacTodAIero 3akoHa.

Cratpa 23.1. IlocnenctBus HapylleHUs TPOAABIOM CpOKa MNEpeAadyd MpeaBapUTEIbLHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBenena PenepanbHbiM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KymIu-IpOAaXd, MPEAYCMATPUBAIOIINNA  OOS3aHHOCTh MOTPEOHUTENS
MpeBApUTENIbHO OIUIaTUTh TOBAp, JOJDKEH COJEp)KaTh YCJIOBHE O CpPOKE Mepenayd ToBapa
HOTPEOUTEITIO.

2. B ciuywae, eciu mnpojaBel, MOJIYyYUBIIMA CYMMY MpPEABAPUTEIBHOM OIUIaThl B
OTIpENIeJICHHOM JIOTOBOPOM KYILIH-TIPOJAaXKH pa3Mepe, He MCHOJIHHI 00sS3aHHOCTh MO Iepeaayue
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TOBapa MOTPEOUTENI0 B YCTAaHOBJCHHBIM TAaKUM JIOTOBOPOM CpOK, MOTPEOUTENb MO CBOEMY
BBIOOPY BIIPaBE MOTPEOOBATH:

IepeAady OIUIAY€HHOIO TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIHHOMN OIIAThl TOBapa, HE MEPEJAHHOTO MPOJIABLIOM.

IIpu sToM moTpeduTenp BIpaBe MOTPEOOBATH TAKXKE IOJTHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €My BCJIEACTBHE HAPYLICHUS] YCTAHOBJICHHOTO JOTOBOPOM KYIUTH-TIPOJIaXKH CPpOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOTO TOBapa.

3. B cnyuae HapylieHHs YCTaHOBJIECHHOTO JOTOBOPOM KYIUTU-TIPOAAXKU CPOKa Iepenayu
IpeBapUTEIFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTEINIO0 MPOJABEl] YIUIAYMBAECT €My 3a KaKAbIH
JI€Hb TPOCPOUKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLIEHTA CYMMBbI MpeABapUTEIbHON
OIIJIaThI TOBapa.

Heycroiika (rieHu) B3bICKUBAETCs CO JHS, KOTJa IO JAOTOBOPY KYIUIM-TIPOJIAXH Iepenada
TOBapa TMOTPEOUTENI0 JOHKHA Obula OBITH OCYIIECTBJICHA, N0 JHS MepeJadyd ToBapa
NOTPEOUTENI0 WM A0 [JHS YAOBJIETBOPEHHsS TpeOOBaHHS NOTPeOUTENs] O BO3BpaTe emy
NpeIBapUTENHFHO YIUIAY€HHONH UM CYMMBI.

CymMma B3BICKAHHOM MOTpeOUTENIeM HEYCTOMKHM (IIEHU) HE MOXKET MPEBBINIATh CYMMY
IpeBapUTEIILHON OIJIaThl TOBApa.

4. TpeboBaHus MOTpPeOUTENS O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI M O IOJHOM
BO3MEILEHUH yOBITKOB MOJICKAT YIOBIECTBOPEHHUIO MTPOAABIIOM B TEUCHHE JCCATH JHEU CO JTHS
MPEIbSABICHHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

5. TpeboBanusi mOTpeOUTENs, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbu, HE
MOJJIeKAT yIOBJIETBOPEHHIO, €CITU MPOJAABel] JOKaXeT, YTO HapyIIeHHE CPOKOB Iepenayu
NOTPEOUTENIO MPEABAPUTENBHO OIUIAYEHHOI'O TOBapa MPOU30ILIO BCIEACTBUE HEMPEOAOIUMON
CHWJIBI MJIM TIO BUHE TIOTpeOuTes.

Cratps 24. Pacuetsl ¢ HOTpe6I/ITeJ'IeM B CJIy4dac HpI/I06peTeHI/ISI UM TOBapa HCHAJICI)KAIICTO
KadyeCcTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKAIET0 KayecTBAa Ha TOBAap ATOW K€ Mapku (3THUX XKe
MoJieNu U (WIK) apTUKYJIa) epepacueT LeHbl TOBapa He MPOU3BOIUTCS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHA/JIEXKAIlEro KauyecTBa Ha TAaKOW ke TOBap JIPYroil Mapku
(Moxenu, apTHKyJa) B cilydae, €ClIM IieHa TOBapa, MOJJIeKallero 3aMeHe, HUKe LIEHbl TOBapa,
IPEOCTaBIEHHOTO B3aMeH, MOTPEOUTEINb I0JKEH JOIUIATUTh Pa3HUIly B IIEHAX; B Cllyyae, eciiu
[IeHa TOBapa, MOJUIeKAIIEero 3aMeHe, BBIIIE IIeHbl TOBapa, IPEI0CTaBIEHHOTO B3aMEH, pa3HUIa B
[IEHax BBIIUIauMBaeTcs nmorpedutento. Llena ToBapa, mojuiexaliero 3aMeHe, onpeaenseTcs Ha
MOMEHT €ro 3aMeHbl, a €cli TpeOoBaHHME MOTPEOUTENs HE YIOBJIETBOPEHO MPOJABIOM, I€HA
3aMEHSIEMOr0 TOBapa M IIeHa Iepe/laBacMOro B3aMEH TOBapa OIpPEICNSIOTCS Ha MOMEHT
BBIHECEHHUS CYJIOM pELIeHHs O 3aMeHe TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBieHus mnorpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHbIIEHUU
MOKYITHOM IIeHbl TOBapa B pacyeT NPUHUMAETCs IIeHa TOBapa Ha MOMEHT IpeIbsSBICHUS
norpedureneM TpeOoBaHUS 00 YIIEHKE WJIM, €CIM OHO JOOpOBOJILHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYIOM PEIICHUS O COPa3MEPHOM YMEHBIIIEHUH MTOKYITHOM 1IEHBI.

(m. 3 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAIJIEKAIIErO KayecTBa MOTPEOUTENh BIpaBe TpeOOBAThH
BO3MEIICHHUS pPa3HUIBI MEXAYy LIEHOW ToBapa, YCTAHOBJIEHHOMW JOTOBOPOM, HW LIEHOU
COOTBETCTBYIOILIIETO TOBapa HAa MOMEHT J0OpPOBOJILHOTO YAOBJIETBOPEHHS TAKOrO TpeOOBaHUS
WIH, eclnu TpeOoBaHHE JOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHMS CYAOM
peLeHHS.

(. 4 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®03, B pen. denepaibHOrO 3aKOHA OT
21.12.2004 N 171-®3)
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5. B cnyuae Bo3Bpara TOBapa HEHAAJEKAIIETO KadecTBa, MPOJAHHOTO B KPEIWT,
NOTPEOUTEII0 BO3BpAIIACTCS yIJIAaue€HHAs 32 TOBap JICHEXKHAs CyMMa B pa3Mepe MOTrameHHOTO
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KPEauTa, a TAKKE BO3MEIACTCS IJ1aTa 3a MPel0CTaBICHUE
KpeIuTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 25. IIpaBo motpeOuTenst Ha 0OMEH ToBapa HaJIEKAIIETO KauecTBa

1. [TorpeOuTens BrpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBAp HAJIEKAIIETO KauecTBa
Ha aHAJIOTMYHBIN TOBAp y MPOAABIla, Y KOTOPOTrO 3TOT TOBAp ObLI NPUOOPETEH, €ClIM YKa3aHHbBIN
TOBap HE MojomIen 1o gpopme, rabaputam, hacoHy, paclBeTKe, pa3Mepy HIIA KOMIUICKTAIIHH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens mMMeeT mpaBO Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAJIEKAIIETO
KauyecTBa B TCUYCHHUE YETHIPHAALIATH JHEU, HE CUUTAs IHS €ro MOKYIKH.

OOMeH HeNpoI0OBOJBLCTBEHHOIO TOBapa HAAJIEXKAalllero KauecTBa IPOBOIUTCS, €CIU
YKa3aHHBII TOBap HE ObLI B ymoTpeOJIeHUH, COXPAaHEHBI €r0 TOBAPHBIA BHJ, MOTPEOUTENHCKUE
CBOWCTBA, TNIOMOBI, (haOpUYHBIE SPIBIKK, @ TAKXKE UMEETCS TOBAPHBINA YEK WIJIM KAaCCOBBIH YEK
aub0 WHOW TONTBEPXKIAIOUIUI OIUIaTy YKa3aHHOro ToBapa JOKyMeHT. OTcyTcTBHe Y
NOTpeOUTENST TOBAPHOI'O Y€Ka WJIM KAcCOBOIO 4eKa JIMOO MHOr0 MOJATBEPIKIAOILIEro OIuvlary
TOBapa JOKYMEHTA HE JIUIIAET €ro BO3MOXKHOCTH CChLIATHCS HAa CBUETENIbCKUE MTOKA3AHMSL.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUICKANIMX OOMEHY 1O OCHOBAHUSAM, YKAa3aHHBIM B HACTOAIICH
craTtee, yrBepxkaaercs [IpasurensctBoM Pocculickoit denepanuu.

2. B cnywae, ecnu aHaJOTMYHBIM TOBap OTCYTCTBYET B IpOAaXKe Ha JIeHb OOpalleHHs
NoTpeduTEeNs K MPOJaBIly, MOTPEOUTENb BIPaBe OTKA3aThbCsA OT MCIIOJHEHHUS JI0rOBOpa KYyILUIU-
OpojaXu M MOTpeOoBaTh BO3BpaTa yYIJIAaUEHHOW 3a yKa3aHHBI TOBap JCHEKHOW CYMMBI.
TpeGoBanne moTpeOUTENST O BO3BpAaTe YIUIAUEHHOW 3a YKa3aHHBINM TOBAap JEHENKHOW CYMMBI
MOJJIEXKUT yIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO IHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENs ¢ MPOJABLIOM OOMEH TOBAapa MOXKET ObITh NMPEAYCMOTPEH
OpU TOCTYIUICHMHM AaHaJOIMYHOrO ToBapa B mpojaxy. Ilponmaser; o0s3aH He3aMeAIUTENbHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 26. Y1patuna cuiy. - @enepanphsiii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIIMOHHBIH crIOCO0 MPOJIAXKH TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYyIUIU-TIPOJAKH MOXKET OBITh 3aKII0Y€H Ha OCHOBAaHHUH
03HAKOMJICHUS MOTPEOUTENs C MPEIOKEHHBIM IPOJIABLIOM OMHMCAHHWEM TOBapa MOCPEICTBOM
KaTaJIOroB, MPOCIEKTOB, OYKIETOB, (OTOCHUMKOB, CPEJCTB CBS3U (TEJIEBU3MOHHON, MOYTOBOM,
pPamuoCBS3M WM JIPYTMX) WM WHBIMH HCKIIOYAIOMIMMH BO3MOXKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHHSI TOTpeOUTeNs ¢ TOBapoM JHMOO 0Opas3loM ToBapa MPH 3aKIIOYEHWU TaKOTo
JIOTOBOPA (IUCTAHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) Criocodamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlponaBuoM 10 3aKIIOYEHHS JIOTOBOpa JOJDKHA OBITH MpPENoCTaBlieHAa MOTPEOUTENIO
uHpopmanuss 00 OCHOBHBIX IOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 anpece (mecre
HAXO0XJICHH) MPOJIaBlia, 0 MECTE U3rOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAaUMEHOBAHUU
(HaMMEHOBaHUM) MPO/IaBIa (U3TOTOBUTENIS), O IIEHE U 00 YCIOBUSAX MPUOOPETCHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJJHOCTU U TapaHTHITHOM CpOKe, O MOPSAKE OIUIaThl TOBapa, a
TaKXe O CPOKE, B TEYCHHUE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKII0UEHHH JOTOBOPA.


consultantplus://offline/ref=952489214B804221F979E474982349FD1C234F77A27BE95EA6E0DBD26E3EA4D5573177AE53053Ac9c1G
consultantplus://offline/ref=952489214B804221F979E474982349FD1C234F77A37BE95EA6E0DBD26E3EA4D5573177AE53053Bc9c5G
consultantplus://offline/ref=952489214B804221F979E474982349FD1C234F77A27BE95EA6E0DBD26E3EA4D5573177AE530539c9c6G
consultantplus://offline/ref=952489214B804221F979E474982349FD1A224B74A071B454AEB9D7D06931FBC250787BAF53043894c5c2G
consultantplus://offline/ref=952489214B804221F979E474982349FD1C234F77A27BE95EA6E0DBD26E3EA4D5573177AE530539c9c4G
consultantplus://offline/ref=952489214B804221F979E474982349FD1C234F75A37BE95EA6E0DBD26E3EA4D5573177AE53043Dc9c5G
consultantplus://offline/ref=952489214B804221F979E474982349FD1C234F77A27BE95EA6E0DBD26E3EA4D5573177AE530539c9cEG
consultantplus://offline/ref=952489214B804221F979E474982349FD1C234F75A37BE95EA6E0DBD26E3EA4D5573177AE53043Dc9c2G

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B NHCBMEHHOH (opme
npeaocTaBiieHa uHpopmalus o ToBape, MpeaycMoTpeHHas cratbeit 10 Hacrosmiero 3akoHa, a
TaK)Ke MPEAYCMOTPEHHAs! IMYHKTOM 4 HACTOSIIEH CcTaThu WHQPOpPMAIWS O MOPAIKE M CpPOKax
BO3BpaTa ToBapa.

4. IloTpebuTtens BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMs JIO €ro Mepeaayu, a mocie
nepeaady ToBapa - B TECUCHUE CEMHU JTHEH.

B cnyuae, ecnmu umHpopMamus O MOPSJIKE M CPOKaxX BO3BpaTa TOBapa HAAJIEKAIIETO
KauecTBa HE ObUIa TpenocTaBieHA B MHChbMEHHOHW (opMe B MOMEHT JOCTaBKH TOBapa,
noTpeOUTeNns BIpaBE OTKA3aThCsl OT TOBApa B TEUEHHE TPEX MECSIEB C MOMEHTa Mepeaadu
TOBapa.

BosBpar TOBapa Hajiexaliero KayecTBa BO3MOXKEH B CiIy4yae, €CIIM COXPaHEHBI €ro
TOBapHBIM BHJI, TOTPEOUTEIHCKHE CBOWMCTBA, a TAKXE JOKYMEHT, MOJATBEpXKAaromuil ¢GakT u
YCIIOBUSL  TOKYNKH  yKa3aHHOro ToBapa. OrcyrcTBHe y  mOTpeOUTENsl  JIOKYMCHTA,
MOJATBEPXKIAIOMIETO (PAKT U YCIOBHUS MOKYIKHU TOBAapa, HE JTUIIAET €r0 BO3MOKHOCTH CCHLIATHCS
Ha JpyrHe JI0Ka3aTeIbCTBA MPUOOPETEHUS TOBapa y JaHHOTO MPOaBIia.

[ToTrpeburens He BHpaBe OTKa3aThCsAd OT TOBapa HAJICKAIETO KadyecTBa, HMEIOIIETO
WHIMBUIYaIbHO-OIIPEICIICHHBIC CBOWCTBA, €CJIM YKa3aHHBIH TOBApP MOXET OBITh MCIOJIb30BaH
HCKIIFOYHMTENIBHO TTPHOOPETAIOIIUM €TI0 IMOTPEOUTEIEM.

[Ipu oTkaze moTpeduTeNs OT TOBapa MPo/IaBel] I0HKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
VIUTAYeHHYIO MOTPEOUTENIEM 10 JOTOBOPY, 38 UCKIOYEHHEM PACXOJ0B MPOJAaBIA HA JOCTaBKY
OT TMOTPEeOUTENIT BO3BPAIICHHOTO TOBapa, HE IO3JHEC YEeM depe3 IeCiITh JHEH Cco JHS
peIbSABICHUS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. IocnencTBust MpolaXkKu TOBapa HEHAJICKAIIETO KayeCcTBA JUCTAHIIMOHHBIM CIIOCOOOM
MPOJaKU TOBapa YCTAHOBJIECHBI TOJOXKEHUSMH, MPEAYCMOTPEHHBIMU CcTaThsimMu 18 - 24
HACTOSIIEro 3aKOHa.

Cratbs 26.2. [IpaBuiia npoaaku OTJAENbHBIX BUJIOB TOBApOB
(BBenena ®PexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxr OTACIBHBIX BHUIAOB TOBAPOB YCTAHABJIIMBAKOTCSA HpaBI/ITeHI)CTBOM
Poccuiickoit denepanuu.

Iaasa 111 3AIIIUTA TIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUU
PABOT (OKA3AHHMHU YCJIIYT)

Cratbs 27. Cpoku BBITIOTHEHUS padoT (OKa3aHUs YCIyT)

1. UcnonmuuTens 00s3aH OCYLIECTBUTH BBIIOJIHEHHWE PAa0OTHI (OKa3aHME YCIYTH) B CPOK,
YCTaHOBJICHHBIN MIPABUJIAMU BBIIOJTHEHUS OTACTIBHBIX BUAOB PaboT (OKa3aHUs OTAEIHHBIX BHIOB
YCIIYT) WX JOTOBOPOM O BBIMOJTHEHUW PalbOT (OKa3zaHWU yciyT). B moroBope O BBIMOJHEHUU
paboT (OKa3aHMM YCIYr) MOXKET IMpeaycMaTpUBaThCS CPOK BBIMOJHEHHS paboThl (OKa3aHUs
YCIYTH), €CIM YyKa3aHHBIMH TpPaBWIAMH OH HE TMPEIyCMOTPEH, a TaKXe CPOK MEHBIIeH
MPOJOHKUTETFHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIAMHU.

2. Cpok BBITIOJIHEHUSI pabOTHI (OKa3aHMS yCIYTH) MOXKET ONPEACNISATHCS AaTOU (IIEpHOIOM),
K KOTOpPOW JOHKHO OBITh 3aKOHYEHO BBIMOJNHEHUE pabOThl (OKa3zaHWE YCIyru) Wid (M) AaToi
(mepuo0oM), K KOTOPOM MCIIOTHUTENh TOJDKEH MPUCTYIUTh K BBIMOJHEHUIO PAOOTHI (OKa3aHHUIO
yCIIyTn).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbINOJIHEHUE pabOThI (OKa3aHUE YCIYrH) OCYIIECTBIISETCS MO YacCTsIM
(locTaBKa MEPUOAMYECKOI MeuaTH, TEXHUYECKOoe OOCITYXMBAaHUE) B TEUEHUE CPOKa JCHCTBUA
JIOTOBOpAa O  BBIMOJIHEHUH paboT (OKa3aHMM yCIYT), JOJDKHBI — TPEaycMaTpHBaThCs
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COOTBETCTBYIOIINE CPOKH (TIEPUO/IBI) BHITIOIHEHUS TAKUX PabOT (OKa3aHUS yCIyT).

[lo cormameHui0 CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TaKKe CPOKH
3aBEPIICHUS OTACIBHBIX TAOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).
(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crates 28. IlocienctBusi HapylIeHHs HCHOJHUTEIEM CPOKOB BBINOJHEHUS padoT
(oxa3zaHus yciyr)

1. Ecin ucnonHHUTENb HAPYIIMI CPOKH BBITOJHEHHS pabOThl (OKa3aHMUS YCIYTH) - CPOKH
Havyayia ¥ (MJIM) OKOHYAHMS BBITIOJIHEHUsI PaOOThI (OKa3aHUs YCIYTH) U (WJIH) MPOMEXYTOUYHBIS
CPOKH BBINIOJTHEHUS PaOOThl (OKa3aHMS YCIYTH) WM BO BPEMsI BBHIIIOJIHEHUS pabOThI (OKa3aHUs
yCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHAa He OyAeT BHIIOJHEHA B CPOK, MOTPEOUTENb [0 CBOEMY
BbIOOpY BIpaBeE:

(B pen. PepepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHTH BBHIMOJHEHUE pabOTHl (OKa3aHWE YCIyrd) TPETbUM JIMIAM 32 Pa3yMHYIO LIEHY
VI BBITIOJHUTH €€ CBOMMH CHJIAMHU M MOTPEOOBATh OT UCIOIHUTENS BO3MEIIEHUSI TTOHECEHHBIX
pacxoos;

MOTpeOOBaTh YMEHbIIICHUS IICHBI 32 BHITIOJHEHHE Pa0OTHI (OKa3aHUE YCIYTH);

OTKAa3aThCsl OT MCIIOJIHEHHSI JOTOBOPA O BHIMIOJIHEHUH PabOThHI (OKa3aHUU YCITYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens BIpaBe MOTPEOOBATH TAKIKE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYHHEHHBIX
€My B CBSI3M C HApyUIEHHEM CpPOKOB BBIMOJHEHUS palOOThl (OKa3aHUs YCIyru). YOBITKH
BO3MEUIAIOTCSI B CPOKH, YCTAHOBJICHHBIE JUISl YIOBJIETBOPEHHUS] COOTBETCTBYIOIIMX TPEOOBaHUM
noTpeouTens.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHble MOTpeOUTENEM HOBBIE CPOKU BBIMOJHEHUS Pa0OThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBINOJIHEHUH PaOOTHI (OKa3aHUM YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cinydae mpocpouykH HOBBIX CPOKOB IMOTPEOMTENb BIpPaBe MPEAbSBUTH HCIOIHUTEIIO
WHBbIE TPeOOBaHMS, YCTAHOBICHHBIE TyHKTOM | HacTOSIIIEH CTaThH.

3. llena BbImosHEHHOW pabOThHl (OKAa3aHHOM yCIyru), BO3BpallaeMmas MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS JOTOBOPAa O BBHIMOJHEHUH pabOThl (OKa3aHMM YCIYTH), a TaKKke
yuduThIBaeMasi MpPU YMEHBIICHWHM II€Hbl BBIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH),
ONpeIeNseTCs B COOTBETCTBUU C MYHKTAaMH 3, 4 U 5 cTaTbu 24 HACTOSIIETO 3aKOHA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT HUCIOJHEHHUS JIOrOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYTH)
UCIIOJIHUTENIb HE BIIpaBe TpeOoBaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B IpOIECcCe
BBITIOJIHEHUS Pa0OTHI (OKa3aHMsI YCIIYTH), a TAKXKE IJIaThl 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM cllydas, eclId NOoTpeOUTedb MPHUHSIT BBIIOJHEHHYIO padoTy
(OKa3zaHHYIO yCIYTY).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckioueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-D3.

5. B ciiyyae HapylIeHHs YCTaHOBIIEHHBIX CPOKOB BBIMIOJHEHHS paOOTHI (OKa3aHUS YCIYTH)
WIM HAa3HAYCHHBIX MOTpEOUTENIEM Ha OCHOBAHMH IyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB
MCIIOJTHUTEIb YIJIAuMBaeT MOTPEOUTENIO 3a Ka)/blil IeHb (4ac, eCIM CPOK OMpPEJENICH B Yacax)
IPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe TpeX IPOLEHTOB LIEHBI BBIMOJIHEHUS PaOOTHI
(oKa3zaHMsI yCIyTH), a €CJIM IIeHa BBITIOJHEHHsS pPa0OThl (OKa3aHWUsI YCIYTH) JTOTOBOPOM O
BBINOJIHEHNH paboT (OKa3aHWHU YCIYT) HE ompejeseHa - oOmieil 1eHsl 3akasza. [loroBopom o
BBITIOJITHEHUH Pa00T (OKa3aHWM YCIYT) MEXKAY TOTPEOUTENEM M HCIOJHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BHICOKUIN pa3Mep HEYyCTOUKH (TIEHN).
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(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIIeHHE CPOKOB Havalia BBITOJTHEHUST paObOThI (OKa3aHUsI YCIYTH),
ee JTama B3bICKMBAETCS 3a KaXAbI JEHb (4Yac, eclii CPOK OIpelesieH B Yacax) MPOCPOUYKH
BIUIOTH JI0 HAayajia BBINOJHEHUS paboThl (OKa3aHMs YCIYrH), €€ dTala WU MPEeAbSBICHUSL
norpebureneM TpedOBaHUMN, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHsi) 3a HapylIeHHME CPOKOB OKOHYAHMS BBIMOJHEHHUS pabOThl (OKa3aHHS
yCIIyTH), €e JTala B3bICKMBAETCS 3a KaXKIblil JeHb (4ac, €clid CPOK OIpejiesieH B dYacax)
MPOCPOYKH BIUIOTH JI0 OKOHYAHWS BBINOJHEHUS PabOThl (OKa3aHUs YCIYyTH), €€ JTara WIiu
pebsBICHUS MOTpeOuTeNeM TpeOOBaHUM, MPEyCMOTPEHHBIX ITYHKTOM | HAcTOsIIeH CTaThu.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOM MOTpeOUTeNeM HEYCTOWKHM (I€HH) HE MOXKET MpEBBIIIATh LIEHY
OT/IENILHOTO BUJIA BBHITTOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKasa, €Clid IieHa
BBIMIOJTHEHHSI OTJEJIBHOTO BUIa Pa0OTHI (OKa3aHUs yCIyrd) HE OIpeaeseHa J0roBOpOM O
BBITIOJIHCHUH pa0bOTHI (OKa3aHUH YCIIYTH).

Pa3mep HeycTolKu (TMIEHN) ONpeaemnsieTcs, UCXO0/Is U3 IIEHbI BHIOTHEHHS paboThI (OKa3aHus
YCIOyrH), a €clii yKa3aHHas I[IeHa He OmnpejelieHa, HCXOAs H3 OOIed IeHBl 3aKasa,
CYIIIECTBOBABIIEH B TOM MeECT€, B KOTOpPOM TpeOOoBaHHME MOTPEOUTENS OKHO OBbLIO OBITh
YIIOBJIETBOPEHO HCIOJHHUTENEM B JCHb JTOOPOBOJILHOTO YAOBJIETBOPEHHS TaKOTO TPEOOBaHHSA
WIK B JICHb BBIHECEHUS CyAEOHOT0 pelIeHHs, eciu TpeOoBaHUE MOTpeOuTeNs JO0OPOBOIBHO
YIIOBJICTBOPEHO HE OBLIO.

6. TpeOGoBanusi MOTpeOUTENs, YCTAHOBIEHHBIE IYHKTOM | HacTosIeH CcTaThbH, HE
MIOJIeXKAT YIOBJICTBOPEHHIO, €CITH MCIIOTHUTENb TOKAKET, YTO HApYIIEHHE CPOKOB BBITIOJTHEHUS
paboThl (OKa3aHWs YCIYTH) MPOU3OILIO BCIEICTBUE HEMPEOAOIMMON CHJIBl WM TO BHUHE
noTpeourens.

Crates 29. IlpaBa norpeOuTenst npu OOHAPYKEHUU HEIOCTATKOB BBIIIOJHEHHOW pabOThI
(oxazaHHOMW yCIyTrH)

1. IorpeOutens npu OOHApPYKEHHMHM HEIOCTATKOB BBHIMOJHEHHONH pPabOThl (OKa3aHHOM
yCIIyTH) BIOPaBe [0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHbBIIIEHHUS LIEHbI BHITIOJTHEHHON pabOoThI (OKa3aHHOW yCIyTH);

0€3BO3ME3/THOTO M3TOTOBJIEHUS JAPYrod BEIIM M3 OJHOPOAHOTO Marepuana TaKoro e
Ka4ecTBa WIIM MOBTOPHOTO BHIMONHEHUST paboTel. [Ipu 3TOoM morpedutens 00s3aH BO3BPATHUTh
paHee MepelaHHyI0 €My UCTIOJHUTENIEM Belllb;

BO3MEIIECHHUS MMOHECEHHBIX WM PAacXOJ0B MO YCTPAHEHWIO HEIOCTATKOB BBITOJHEHHON
paboThl (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH WM TPEThUMH JIMIIAMHU.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB,
00 M3rOTOBJICHUH JIPYTO#l BEIIM WM O MOBTOPHOM BBHIMOJIHEHUH pabOThI (OKa3aHUU YCIIYTH) He
OCBOOOXKITaeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (OopMe HEYCTOWKM 3a HapyllIeHHE CpoKa
OKOHYaHUS BBIIIOJHEHHS PaOOTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKa3aThCSl OT HCHOJHEHHUS JOTOBOPAa O BBINOJHEHHHM pabOThHI
(OKa3aHMM YCIYTH) W TOTPeOOBATh TMOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKU BBIOJHEHHOM paboThl (OKa3aHHOW YCIyrH) He
ycTpaHeHsl ucnonHuteneM. [lotpeduTens Takke BIpaBe 0TKa3aThCsa OT UCIOTHEHHS JOrOBOpa O
BBITIOJIHEHUH paboThl (OKa3aHUM YCIIYTH), €CIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEIOCTATKU
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyrH) WM UHbIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCJIOBUMN
JIOTOBOpA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
[TorpeOuTens BrpaBe MOTpeOOBATh TaK)Ke MOJTHOIO BO3MEIICHUS! YOBITKOB, TPUUYMHEHHBIX
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€My B CBS3M C HENOCTaTKaMHU BBINOJHEHHOW pPaboThl (OKa3aHHOW yCiayru). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YIOBJIETBOPEHHUSI COOTBETCTBYIOIIMX TPeOOBaHUI
noTpeouTens.

2. llena BBITIOJIHEHHOUW pabOTHI (OKAa3aHHOW YCIyrd), BO3BpallaeMas MOTPEOUTEI0 MpH
OTKa3e OT HCIOJHEHHUS JOTOBOPAa O BBHIMOJHEHUH pabOThl (OKAa3aHMU YCIYTH), a TaKKe
yuduThIBaeMasi MPU YMEHBIICHUHU II€Hbl BBIIOJIHEHHOM paboThl (OKa3aHHOM  YCIIyTH),
OIpEEIAETCS B COOTBETCTBUU C IMyHKTaMH 3, 4 u 5 ctaThu 24 HacTosIIEro 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKaMH BBIIOJHEHHOW paboThl (OKAa3aHHOW YCIyTH),
MOTYT OBITH MPEABSABICHBI MPU MPUHSATUU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyrW) WIH B
XOJie BBIMOJIHEHHUST Pa0OThl (OKa3aHUS yYCIAyrd) IJmOO, €Clii HEBO3MOXHO OOHAPYXKHTb
HEJOCTaTKU MpU HPUHATUU BBHINOJIHEHHON paboThl (OKa3aHHOM yCIyru), B TE€YEHHUE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM.

[loTpebutens BOpaBe NPEIbABIATH TpeOOBaHUS, CBS3aHHbIE C  HEJAOCTAaTKaMU
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApy>KEHBI B TEUCHHE TapaHTHUITHOTO
CpOKa, a MpU €ro OTCYTCTBUM B PAa3yMHBIM CpPOK, B Mpeaenax IBYX JIET CO AHS NPUHSATHUS
BBITTOJIHEHHON pPa0OThl (OKA3aHHOM YCIyrd) WM TATH JIET B OTHOLICHHM HEIOCTaTKOB B
CTPOCHUH U HHOM HEJBUKHUMOM UMYIIECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnoaHUTENs OTBEYAET 32 HEIOCTATKU PAalOTHI (YCIYrH), HA KOTOPYIO HE YCTaHOBIIEH
rapaHTUHHBIA CPOK, €CJIU OTPEOUTENH JOKAXKET, YTO OHU BO3HMKIIM JI0 €€ MPUHATUS UM WM 110
MPUYMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.

B orHomienun pabotel (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIA CpOK,
VICIIOJIHUTEIIb OTBEYAET 34 €€ HEIOCTATKH, €CIIM HE JJOKAXKET, YTO OHU BO3HUKJIN IIOCTIE IIPUHATHUS
paboTsl (ycmyru) moTpeOuTeaeM BCISACTBUE HAPYIIIEHUS UM MPABUJI UCIIOJIb30BAHUS PE3YJIbTaTa
paboThI (yciayru), 1eHcTBUN TPEThHX JIML UM HETIPEOI0JIMMON CHIIBL.

(. 4 BBenien DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korza npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE
JBYX JIeT (ISTH JIeT Ha HEABMKMMOE UMYIIIECTBO) U HEJOCTATKHU paboThI (YCIyru) oOHapyKEHbI
noTpeOUTeNeM MO HUCTEUEHUHM TapaHTUIHOIO CpoKa, HO B MpeAenax ABYX JeT (IATH JIeT Ha
HEJBM)KMMOE MMYIIECTBO), MOTPeOUTENb BIpaBe MPEIbsBUTh TPeOOBaHUS, NMPEAYCMOTPEHHbBIE
NYHKTOM | HacTosieid CTaThbu, €Cl JOKaXEeT, YTO TaKUe HEJAOCTATKU BO3HUKIM JI0 MPUHATUSA
UM pe3yibTara paboTsl (YCIYrH) WK 110 IpUYMHAM, BOZHUKILIUM J0 3TOI0 MOMEHTA.

(m. 5 BBeneH @enepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuyae BBISIBICHHMS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCiayru) MOTpeOUTEh
BIIPaBE MPEABIBUTH UCIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3HOM YCTPAaHEHMM HEJOCTaTKOB,
€CJIM JOKAXKET, YTO HEJOCTATKU BO3HUKIIU /10 IPUHATUS UM pe3yibTaTa paboThl (YCIyru) WK MO
OPUYMHAM, BO3SHHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXET OBbITh MPEIbSBICHO, €CIIU
TaKle HEeJJOCTaTKU OOHAPYKEHBI 110 UCTEUEHUH ABYX JIET (ISTU JIET B OTHOIIEHUU HEABUKHMOIO
UMYIIECTBA) CO JIHS MPUHATHUS pe3ysbTaTa paboThl (YCIyrH), HO B IpeJiesiax YCTAaHOBJIEHHOTO Ha
pe3ynbpTaT paboThl (YCIyrd) CpoKa CIYXKOBI WJIM B TEYCHHE ACCATH JET CO JHS TPHHSATHUS
pe3yibTara paboTsl (yCIayru) HoTpeOuTeneM, eciii CpoK ciaykObl He ycTaHOBJIeH. Ecnu nanHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUYEHHUE [BaJllaTH JHEW CO JHS €ro MpeabsBIICHUs
noTpeOUTENeM MM OOHApY)KEHHBIH HEIOCTATOK SIBIISCTCSI HEYCTPAHUMBIM, MOTPEOUTENH I10
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBITICHUS IIEHBI 32 BBITIOJHEHHYIO pPaboTy (OKa3aHHYIO YCIYTY);

BO3MEUICHUS TOHECEHHBIX MM PACXOJO0B MO YCTPAaHEHHUIO HEIOCTATKOB BBIIIOJHEHHOU
paboThI (OKa3aHHOHW yCITyTH) CBOMMH CHUJIaMHU WJIM TPEThUMH JIUIIAMU;

OTKa3a OT MHCIIOJHEHUS JOTOBOpPAa O BBIOJHEHUH pPAOOTHl (OKa3aHWM YCIYTH) U
BO3MEIICHHS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Crarbs 30. Cpoku ycTpaHEHHUS HEJIOCTATKOB BBITTOJIHEHHON PabOThI (OKa3aHHOM yCIyr)

Henocratku paboTsl (YCi1yrn) 10JKHBI ObITh YCTPaHEHbI HCIIOJIHUTEIEM B Pa3yMHBIN CPOK,
HA3HAYCHHBIN OTPEOUTEICM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckimoueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-D3.

Ha3naueHHblli mOTpeOUTENEM CpPOK YCTpPaHEHHMsl HEIOCTaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpPE WJIM B HWHOM IIOJANKCHIBAEMOM CTOPOHAMM JOKYMEHTE JHMOO B 3asBICHUH,
HalpaBJI€HHOM OTPEeOUTEIEM UCTIOIHUTEIIIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue NPeJyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YCTPaHEHHs HEIO0CTAaTKOB
BBINIOJTHEHHOM paOoThl (OKa3aHHOM YCIIYI'M) UCIIOJIHUTENb YIIJIAYUBAET MOTPEOUTEIIO 3a KaXAbIi
JIeHb IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSAJOK UCUUCIEHUS KOTOPOH ONpEeAesstoTCs B
COOTBETCTBHUU C ITyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHus: yKa3aHHBIX CPOKOB IOTPEOUTEINb BIPaBe NPEAbIBUTH UCIIOIHUTEIIO
UHbIE TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 ctaTtbu 29 HacTOALIEr0 3aKOHa.

Cratpst 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MTOTPEOUTEIS

1. TpeboBanus noTpedbutesnss 00 yMEHBIIICHUH 1IEHBI 32 BHIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MELICHMHM pPACXOJO0B IO YCTPAHEHUIO HEIOCTAaTKOB BBHINOJIHEHHOW pPabOTHI
(OKa3aHHOMN yCIyrd) CBOMMH CHJIAaMU WJIM TPETbUMH JIMIIAMH, a TAKXKE O BO3BPATE YIIJIAUEHHOMN
3a pabotry (ycnyry) AEHEXHOH CyMMbl M BO3MEUIEHHH YOBITKOB, NMPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIOJIHEHHUS I0r0OBOPa, MPEAYCMOTPEHHbIE MyHKTOM | cTaThu 28 u myHkTamu 1 u 4
cTaTbu 29 HACTOAILIETO 3aKOHA, MOMJIEXKAT YAOBIETBOPEHHUIO B JIECATUIHEBHBI CPOK CO JHS
NPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanust mnoTpeOuTENnss O OE3BO3ME3THOM H3TOTOBICHUM JpPYyrol Belmu U3
OJTHOPOJHOTO MaTepHuaja TaKoOro >K€ KadyecTBa MWJIM O IOBTOPHOM BBINOJIHEHUU pPabOThI
(OKa3aHMM YCIYTW) TMOAJIekKAT YIAOBIETBOPEHHUIO B CpPOK, YCTAaHOBJIEHHBIM Ui CPOYHOTO
BBINOJIHEHUS pabOThl (OKa3aHUs yCIYTH), a B Cllyyae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPEyCMOTPEHHBIN JI0rOBOPOM O BBINOJHEHUH pabOThl (OKa3aHUU YCIYTH), KOTOPBIM ObLI
HEHa/JIeXKallle UCTIOJIHEH.

3. 3a HapylleHHE TpPeAyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBJIETBOPEHUS
OTJENIbHBIX TPEOOBAHU MOTPEOUTEIIS UCIIOTHUTENb YIUIAUMBAET NOTPEOUTEIIO 32 KaXKAbI 1€Hb
MIPOCPOYKM HEYCTOMKY (INEHIO), pa3Mep M MOPSAJOK HCUYHMCIEHHUS KOTOpPOH ompeaenstorcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHA.

B cnyuyae HapylieHuss CpPOKOB, yKa3aHHbIX B IyHKTaXx | W 2 HacTosIed CTaTbH,
NOTPeOUTENs BIpaBe MPEIbSIBUTh HCIOJIHUTENIO UWHBIE TpeOOBaHMA, INPEAYCMOTPEHHbBIE
nyHKTOM | crathu 28 u myHkTamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratbs 32. [IpaBo moTpeOuTenst Ha OTKa3 OT UCHOJIHEHHs JOTOBOPa O BHIIIOJHEHUH paboT
(OKa3aHUU YCIIYT)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
[ToTpeburens BmpaBe OTKa3aTbCs OT HCIOJIHEHUS JOTOBOpPa O BBIMOJIHEHUU padboT
(okazaHMM YyCIyr) B JI000€ BpeMs TPH YCIOBUM OIUIATHl HMCIOJHUTENI0 (HAKTHYCCKH

MOHCCCHHLIX UM PACXO0J0B, CBA3aHHBIX C UCIIOJIHCHUCM 00513aTEIBLCTB 10 JaHHOMY JOTOBOpY.

Cratbst 33. CmeTa Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
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1. Ha BbmonHeHue paboThl (OKa3aHUE YCIyru), HPEIYCMOTPEHHOW JOroBOPOM O
BBIIIOJIHEHUH  pabOThl  (OKa3aHWHM YCIYTd), MOXET OBITh COCTaBlieHa TBEpAas WIU
IpUOJIM3UTENIbHAS CMeTa.

CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEINSI MITH UCTIOTHUTEIIS 0053aTEIIBHO.

2. Ucnonnurtens He BIpaBe TpeOOBaTh YBEIMUYEHMs TBEPAOH CMETHI, a MOTPEOUTENh - ee
YMEHBIICHHUS, B TOM YHCJIE B Cly4ae, KOrJa B MOMEHT 3aKJIIOUEHHS JOrOBOpa HCKIOYaIach
BO3MOXHOCTb IPEIYCMOTPETh MOJHBIM 00bEM MOAJEKAIIMUX BBINOJIHEHUIO padoT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISI STOTO PAaCcX0/I0B.

Hcnonaurens uMeeT mpaBo TpeOOBaTh yBEIMUYEHHUS! TBEPAOW CMETHI IPU CYIIECTBEHHOM
BO3PACTAHUM CTOMMOCTH MAaTEpUAIIOB U OOOpPYIOBaHMA, MPEIOCTABISIEMBIX HCIOJHHUTEIEM, a
TaKXe OKa3blBa€MbIX €My TPETbHUMH JIMLAMH YCIYT, KOTOPOE Hellb3sl ObUIO MPEyCMOTPETh IpU
3aKJII0OYeHHH JoroBopa. Ilpu oTkase moTpeOHuTeNnst BBHIIOJHUTH 3TO TPeOOBAHWE HWCIIOIHUTEIND
BIIPAaBE PACTOPTHYTh AOTOBOP B CYA€OHOM MOPSIIIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BO3HUKIA HEOOXOIUMOCTb BBINOJIHEHHS JONOJIHUTENbHBIX padoT (OKa3zaHUs
JOTIOJTHUTEBHBIX YCIYT) U TIO 3TOM MPUYMHE CYIIECTBEHHOTO MPEBBIICHUS MPUOIN3UTEIEHON
CMEThI, MCIIOJHUTENb O00s3aH CBOEBPEMEHHO MpeaynpeauTb o0 3ToM mnorpedutens. Ecmu
noTpeOUTENs HE Jall corjlachie Ha TMPEBBIIICHHE TNPHUOIM3UTEIBHON CMETHl, OH BIIpaBe
OTKa3aTbCsi OT MCIIOJIHEHMs J0ToBopa. B 3ToM ciyyae HCIOJHUTENb MOXKET TpeboBaTh OT
NOTPEOUTENS YIUIATHI IICHBI 32 BHITIOJTHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY).

VcnonHurenb, CBOEBPEMEHHO HE MpenyNnpeiuBUIMA HOTPeOUTENsT O HEOOXOIUMOCTH
NPEBBIMICHUST MPUOIM3UTENBHON CMETHI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHss NpaBO Ha
oryary paboTsl (yciayr) B npezenax NpuOIn3uTeIbHOW CMETHI.

(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paboThl U3 MaTepraia UCIIOJHUTENS

1. UcnonHuTenp 00s3aH BBINOJIHUTH padOTy, ONPEECIEHHYIO JI0TOBOPOM O BBIIIOJIHEHUHU
paboThl, W3 CBOETO0 MaTepuania W CBOMMH CPEACTBAMH, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UcnonauTenb, MpeaoCTaBUBIINN MaTepual JJisi BBIMOJHEHUS PabOThl, OTBEYAET 3a €ro
HEHAQ/NIeKallee KauyecTBO IO TMpaBujaM o0 OTBETCTBEHHOCTH TIpOJaBIla 3a TOBaphbl
HEHaJJIe)KAIEro KauecTna.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuas MCHOJHUTENS OIUIAYMBACTCS MOTpeOUTENIeM MpU 3aKIIOYCHUH yKa3aHHOTO
JIOTOBOpa TIOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCIIOBHEM OKOHYATEJIPHOTO pacdyeTra TpH TMOJIYyYEeHUH TOTPEOUTENEM  BBITTOJIHEHHOU
UCTIONTHUTENIEM pPa0OThl, €CIU WHOW TMOPSJIOK pPAacyeToB 3a MaTepuall HUCIOIHUTENs He
MIPETYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHHH Pa0OTHI, MaTepual MOXKET
OBITH MPEOCTABICH UCIOIHUTENEM MOTpeOuTento B kpeauT. [locneayromniee n3MeHEHHE IICHBI
MPEIOCTABIEHHOTO B KPEIUT MaTepralia UCIIOJTHUTENS HE BIIEYET 3a cOO0M nepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOJHUTENS W HEOOXOJUMBIE JUIS BBIOJHEHUS pPaOOThl TEXHUYECKUE

CPEICTBA, HHCTPYMEHTHI U MTPOYEE TOCTABIISIOTCS K MECTY BBIITOJIHEHUS PAOOT UCIIOHUTEIEM.

O npuMeHeHUU MNOJOXKEHUM cTaTbu 35 K OTHOILIEHUSM IO JIOTOBOPY, CBSI3aHHOMY C
OKa3aHWEM YCIyTr MO0 XWMHYECKOW YHCTKE WH3[enuii, cM. mucbMo PocrorpebHam3opa ot
07.03.2006 N 0100/2473-06-32.
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Cratbs 35. BeinmonHenue paboThl U3 MaTtepHaia (C Belblo) MoTpeduTes

1. Ecnu paGoTa BBINONHSAETCS IMOJHOCTHIO HJIM YAaCTHUYHO M3 Marepuana (C BeIbIO)
noTpeOUTENs, UCIIOJHUTENb OTBEYAET 3a COXPAHHOCTh ITOr0 Marepuasia (Belln) U MpaBUIbHOE
€ro UCIOJIb30BaHUE.

Hcnonaurens 00s13aH:

NPeIynpeauTh MOTPEOUTENS O HEMPUTOAHOCTH MIIM HEJOOPOKAYeCTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM MaTepraa (Bemm);

MPECTaBUTh OTYET 00 M3PACXOIOBAaHUM MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B cnyuae mosHON uiM yacTUYHOM yTpathl (OBPEXKIAEHUS) MaTepuaiia (BELIH), IPUHITOrO
OT MOTPeOUTEN, UCHOJHUTENIb O00s3aH B TPEXJHEBHBI CPOK 3aMEHUTH €ro OJHOPOAHBIM
MaTepuagoM (BELIbI0) AHAJOIMYHOIO KadyecTBa W M0 JKEJaHMIO IOTPEeOUTENss H3rOTOBHUTH
U3JIeHe U3 OAHOPOJHOTO MaTepuaa (Bely) B pa3yMHBIH CPOK, & IPU OTCYTCTBUU OJJHOPOJIHOTO
Mmarepuaia (BELIM) AaHAJIOTMYHOTO KadyecTBa - BO3MECTHTH IOTPEOUTENI0 JBYKPATHYIO LEHY
yTpaueHHOro (IIOBPEXAEHHOI0) MaTepuana (BEllu), a TakKXKe pacxoJbl, IOHECEHHbIE
oTpeOuTeIeM.

2. llena ytpadyeHHOro (MOBPEXKIECHHOTO) MaTepuaia (BEUIU) OIMPENeNsieTCsl, UCXOs W3
LIEHbl MaTepuana (BEelLIH), CyIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTpeOuTeNs
JOJKHO OBLJIO OBITH YIOBJIETBOPEHO HCIOJHUTENIEM B J€Hb JI0OPOBOJBHOIO YIOBIETBOPEHUS
TaKOro TpeOOBAHUS WU B JIEHb BBIHECEHUS CY1€0HOIO PELIeHHUs, €cl TpeOoBaHUe MOTpeOUTeNs
JTOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena martepuana (Bellu), MEpeaBacMOro MCIOJHUTENI0, ONpPEIeNseTcss B JOrOBOpE O
BBIMIOJTHEHUM pabOThl WJIM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e€), MOATBEP)KIAIOIIEM €ro
3aKJII0YECHHUE.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTtens 0cBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJHYIO WJIM YaCTHUHYIO YTPaTy
(moBpexxkJeHue) marepuana (BELIW), NPUHATOTO MM OT MOTPeOUTENsd, €ClAu NOTpeOUTesb
Opeaynpex/ieH HCIoJHUTeIeM 00 0ocoObIX CBOICTBax Marepuana (BELIH), KOTOphIE MOTYT
MOBJIEYb 3a COOOM €ro MOJIHYK WM YaCTHMUHYIO yTpary (MOBpexjaeHue) 1100 eciu yKazaHHbIE
CBOWicTBa Marepuana (BelM) HE MOIJIM ObITh OOHapyKeHbl NpU HaJJIeKalleld NpuemMke
WCITOJTHUTEJIEM 3TOTO MaTepuasa (Beriu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTH  HUCHOJHUTENs  HMHPOPMHUPOBATH  MOTpeduTenss 00
00CTOSTENILCTBAX, KOTOPBIE MOTYT MOBJIMATH HA KAYECTBO BBINMOJHAEMON paboTHI (OKa3hpIBaeMOM
YCIIyT'H) WIK TIOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPILIEHHS B CPOK
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ucnonuutens o00sA3aH CBOEBpPEMEHHO HWH(OpPMUpPOBATh MOTPEOUTENST O TOM, YTO
coOuIto/IeHre yKa3aHWi MOTpeOUTeNss M WHbIe OOCTOSTENbCTBA, 3aBUCSINME OT MOTpeOUTeNs,
MOTYT CHU3UTh Ka4E€CTBO BBINOJIHSIEMON paboThl (OKa3bIBa€MOMN YCIYT'H) WM MOBJIEYb 32 cOOO0M
HEBO3MOKHOCTb €€ 3aBEPLICHMSI B CPOK.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu nmotpeOutens, HECMOTpPST Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH()OpPMUpOBaHUE
UCTIOJIHUTENIEM, B Pa3yMHBbIH CPOK HE 3aMEHUT HENPUTOAHBIM WIM HeA0OpOKaueCTBEHHBIN
MaTepHal, He U3MEHHUT yKa3aHHH O crocoOe BBINOIHEHUSI pa0dOThl (OKa3aHUs YCIyrH) JIubO He
YCTPAHUT MHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHHM3MTh KaueCTBO BBINOJIHIEMOH pPabOTHI
(OKa3pIBa€MOM YCIIyTH), HCIOJHHUTENb BIPABE OTKA3aThCS OT MCIOJHEHHUS JIOrOBOpa O
BBITIOJITHEHUH pa0O0THI (OKa3aHUH YCIIYTH) B MMOTPEOOBATH MOJHOTO BO3MEIIECHUS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 37. Ilopsiiok 1 (hOpMBbI OIIAThI BHITOJTHEHHON paOOTHI (OKa3aHHOW yCIYTH)
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(B pen. @enepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKA3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpPBIC
YCTaHOBJICHBI JOTOBOPOM C HCIIOTHUTEIIEM.

(uacTb nepBas B pen. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OIJIATUTH BBINOJIHEHHYIO HCIOJIHUTENEM B MOJHOM 0ObeMe padoTy
nocie ee npuHATUs norpedureneM. C cornacus nmorpedurens padboTra MOKeT ObITh OIUIaYeHA UM
IIPU 3aKJII0UYEHUHU JOTOBOPA B IMOJIHOM pa3Mepe WK MyTeM BbIIayu aBaHca.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata oka3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOAUTCSA MOCPEACTBOM HAIUYHBIX
Wi OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJaTeIbCTBOM Poccuiickoit dexepanuu.
(dacThb TpeThs BBeneHa DenepabHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipy wucnonp30BaHUU HAMMYHOW (OPMBI PACUYETOB oOIUIaTa TOBApOB (paboT, YCIyT)
noTpeduTeNneM NPOU3BOAUTCS B COOTBETCTBHHM C yKa3aHHEM NpoAaBla (MCIIOJHUTENS) IMyTEM
BHECEHHUS! HAJIUYHBIX JICHEKHBIX CPEACTB IMpPOJABLY (MCHOJHUTEN0), JUOO B KPEIUTHYIO
OpraHu3aIyio, JUO0O TMJIATEKHOMY AareHTy, OCYIIECTBISIONIEMY MACSITeNbHOCTh IO MPHEMY
iaTexed  (Qu3MUecKuxX JMl, JU00 OaHKOBCKOMY IUIATEKHOMY areHty (cybareHry),
OCYIIECTBISIIOIIEMY JIeITEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATENBLCTBOM O OaHKax U
0aHKOBCKOI J1eATENbHOCTH, €CJIM UHOE HE YCTAaHOBJIEHO (pelepabHbIMU 3aKOHAMM WM UHBIMU
HOPMATHBHBIMH TpaBOBbIMU akTamMu Poccuiickor ®Depepanmu. Ilpm 3TOM 00s3aTENBCTBA
noTpeOuTeNs Mepe] MPoIaBIOM (MCIIOTHUTEIEM) IO OIIaTe TOBAPOB (padoT, yCIIyT) CUUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMS HAIMYHBIX
JEHEXKHbIX CpPEACTB COOTBETCTBEHHO NpOJaBly (UCHOJHUTEN0), 00 B KPEAUTHYIO
OpraHu3alyio, JU00 MJIaTeXHOMY AareHTy, OCYLIECTBISIONIEMY JEeSTeNbHOCTh IO IpUEMY
wiarexeil Quanyeckux ML, MO0 OaHKOBCKOMY IUIATEKHOMY areHtry (cyOareHrty),
OCYILECTBIIIOLIEMY JEATENbHOCTh B COOTBETCTBUM C 3aKOHOJATENILCTBOM O OaHKax H
0aHKOBCKOM 1€ TEIbHOCTH.

(B pea. deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crates 38. Y1patuna cuity. - @enepanpslii 3akoH ot 25.10.2007 N 234-D3.

Crates 39. PerynupoBaHue oKka3aHus OTAEIbHBIX BUJIOB YCIYT

[TocnencTBust HapylIeHUs! YCIOBHM JJOTOBOPOB 00 OKa3aHUM OTICNIBHBIX BHJIOB YCIYT,
€CJIM TaKHe JIOTOBOPHI II0 CBOEMY XapakTepy He MOJMNaJaroT MOJ JAeHCcTBHE HACTOSIIEH IJIaBbl,

ONPCACIIAAOTCA 3daKOHOM.

Crates 39.1. IlpaBuna okazaHus OTAECIBHBIX BUJOB YCIYT, BBIMOJIHEHUS OTACIBHBIX BHIOB
paboT moTpeduTensm

(BBenmena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-03)

[IpaBuia oka3aHMsl OTAENBHBIX BHJOB YCJIYT, BBINOJHEHUS OTAEIbHBIX BHUIOB padoT
notpedutensm ycranasiupatotcs [IpaButensctBoM Poccuiickoit @enepanuu.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AILIIUTA
MPAB IOTPEBUTEJIEN

Cratest 40. ®DepnepanbHBIi TOCYJApCTBEHHBIH HAI30p B O0JacTH 3allUTHl  TpPaB
notpeouTenei

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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1. ®denepanbHBIA TOCYIApCTBEHHBIM HAI30p B O0JACTH 3alIUThI MPaB TOTPEOUTENCH
OCYILECTBIISICTCS YIOTHOMOYEHHBIM (pe/lepalbHbBIM OPraHOM HCIOJIHUTENLHON BiacTu (nanee -
OpraH ToCyJapCTBEHHOI'O HaJ30pa) B Mopsjke, ycTaHoBleHHOM [IpaBurensctBom Poccuiickoit
®denepauuu.

2. @enepanbHBI TOCYIapCTBEHHBIM HAI30p B OOJACTH 3alllUTHI TpaB MOTpeOUTenei
BKJIIOUYAET B ceO0sl:

1) opranu3anuio u NpoBeJAeHUE TPOBEPOK COOIIOIEHUS U3TOTOBUTENIAMHU (MCIOIHUTEISIMH,
IpOJaBLaMH, YIIOJTHOMOUYEHHBIMH OPraHU3ALMSAMH UM YIIOJTHOMOYEHHBIMM UHAUBUAYaIbHBIMU
OpeIpPUHUMATEISIMU, HUMIIOPTepaMH) TpeOOBaHUN, YCTAHOBJICEHHBIX  MEXAYHapOJAHBIMU
noroBopamu  Poccuiickoit @enepanuy, HACTOSIIMM 3aKOHOM, JAPYrUMH  (peaepanbHbIMU
3aKOHaMH ¥ WHBIMH HOPMAaTHBHBIMH NpaBOBbIMH akTamu Poccuiickoit ®enepanum,
PEeryJIupYIOMIMMH OTHOIICHHS] B 0OJIACTH 3aIllMTHI MpaB MOTpeduTesei (gaiee - 00s3aTenbHbBIC
TpeOoBaHUs), MPEANUCAHUN TOJKHOCTHBIX JIMII OpraHa rocyAapCcTBEHHOTO Ha30Da;

2) OpraHu3alyi0 ¥ TPOBEJICHHUE IPOBEPOK COOTBETCTBUS TOBApOB (paboT, ycCiyr)
00s3aTenbHBIM TpeOOBaHUSAM, OOECIeunBaOIUM 0€30MacHOCTh TOBapoB (paboT, yciyr) Uit
JKU3HU U 370pOBbSl MOTpEOUTENEH, OKpYXKarolled Ccpenbl, MpeaynpexaeHue IeicTBHi,
BBOJSIIUX MOTpeduTesneil B 3a0iyKIeHue, U MPeAoTBpallleHne IPUUNHEHUS Bpela UMYILECTBY
noTpeduTeneil, ycTaHOBJIEHHBIM B COOTBETCTBUU C MEKIYHApOJHBIMU J10oroBopaMu Poccuiickoi
Oenepanun, GenepaibHbIMA 3aKOHAMU M HWHBIMH HOPMATHUBHBIMH TMPAaBOBBIMH aKTaMU
Poccuiickoit @enepanuu;

3) npuMeHeHHe B MOPAIKE, YCTAHOBICHHOM 3aKOHOJaTeNnbCcTBOM Poccuiickoii deneparnumy,
MEp TPECeUYCHUs HAPYNICHUH 00sA3aTeIbHBIX TpPeOOBAHWA, BBIAAYY TNPEANHCAHHNA O
NpeKpalleHu HapyleHUH NpaB MOTpeOuTenel, O NMpeKpallleHud HapylIeHU o0s3aTeIbHBIX
TpeOoBaHUll, 00 yCTpaHEHUM BBIBICHHBIX HapyUIEHHM 00s3aTeNbHBIX TpeOOBaHMIA,
IIPUBJIEYEHHNE K OTBETCTBEHHOCTH JIMII, COBEPUIMBIINX TAKUE HAPYIIECHUS;

4) cucrematuyeckoe HaOJIO/ICHNE 32 UCTIOJHEHHEM 00s3aTeNbHbIX TPeOOBAHUMN, aHAIU3 U
IPOTHO3UPOBAHUE COCTOSIHUSA MWCIOJHEHHUs O00s3aTelbHbIX TpeOOBaHMN MpPHU OCYIIECTBICHUU
M3TOTOBUTENSIMA  (MCIIOJTHUTENAMU, MNpPOAaBIaMH, YIOJIHOMOYEHHBIMH OpraHU3alMsIMH WU
YVIIOJTHOMOYEHHBIMH ~ MHIUBUIYaTbHBIMU  TPEANPUHUMATENSIMH, HUMIOpPTEpaMu)  CBOEH
JeSITEIIbHOCTH;

5) craTucthueckoe HabIoJeHUuEe B 00MAcTH OOECHedeHUs 3allMThl MpaB MOTpeOUTENei,
yUeT U aHallu3 CllydaeB NPUYMHEHUS BpeAa >KU3HU U 310pOBBIO MOTpEOUTENEH, OKpyKarolen
cpefie ¥ UMYLIECTBY MOTpeOuTeNei, CBI3aHHOTO ¢ MPUOOPETEHUEM U MCII0JIb30BAaHUEM TOBAapOB
(pabot, yciyr) ¢ HemoCTaTKaMH, OMACHBIX TOBAapoB (paboT, yciyr) im0 ¢ MpenocTaBiIeHUEM
NOTPEOUTENIM HECBOEBPEMEHHOMN, HEMOJIHOM, HEIOCTOBEPHON M BBOAALICH B 3a0iyKAeHUE
uH(popMaluu o ToBapax (paboTax, yciayrax);

(B pen. dexnepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe TMpOBEIACHHE aHalu3a U OIeHKH d(pPekTUBHOCTH (eneparbHOTo
roCyJapCTBEHHOT'O Ha30pa B 00JIACTH 3alUTHI ITPaB MOTpeOuTeNeH;

7) eXeroJHyo MoJAroTOBKY Ha OCHOBAaHUU PE3YJIbTATOB JESATEIILHOCTH, IPETYCMOTPEHHON
noanyHKTaMu 1 - 6 HacTOSIIEro MYHKTa, TOCYJAapCTBEHHBIX [OKJIAJ0B O 3alluTe IpaB
norpebureneii B Poccuiickoit denepaunu B mopsiake, ycTaHoBieHHOM IlpaBuTenbcTBOM
Poccuiickoit @enepanuu.

3. K oTHomIeHusIM, CBSI3aHHBIM C OCYIIECTBICHHEM (efepatbHOr0 TOCYJapCTBEHHOTO
Ha/J30pa B OOJIACTHM 3alIUTHI MpaB MOTpeOuTeNneil, opraHu3anueil U MpPOBEICHHEM MPOBEPOK
U3rOTOBUTENEH  (MCHOMHUTENEH, MPOJaBIOB,  YHNOJHOMOYEHHBIX  OpraHu3alMid  WUIU
YIOJHOMOYEHHBIX HMHIUBUAYAIbHBIX IMPEAINPUHUMATENEH, HMIIOPTEPOB), MPUMEHSIOTCA
nonoxeHuss denepanbHOro 3akoHa oT 26 nexadps 2008 roma N 294-®3 "O 3amure mpas
IOpUJIMYECKUX JIML W WUHAUBUAYAIbHBIX MpPEANpPUHUMATENIEW TPU  OCYIIECTBICHUU
roCyIapCTBEHHOTO KOHTPOJIS (HAaA30pa) U MyHUIIMIATIEHOTO KOHTPOJIsS".

4. JloJKHOCTHBIE JIMIIA OpraHa IOCYAApCTBEHHOIO HaA30pa B NOPSIKE, YCTAaHOBJIEHHOM
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3aKoHoaresbecTBOM Poccuniickoit denepannu, UMEIOT IpaBo:

1) 3ampammBaTh U MOJy4aTh Ha OCHOBAaHMHM MOTHBHPOBAHHBIX NMHUCBMEHHBIX 3alIPOCOB OT
OpraHOB TOCYIApCTBEHHOH BJIAcTH, OPraHOB MECTHOTO CaMOYIpaBIICHUs, OOIIECTBEHHBIX
OpraHu3aluii, U3roToBUTENEH (MCIIOIHUTENEH, TPOAABIIOB, YIOJHOMOUYEHHbBIX OpraHU3alui WIn
YIIOJIHOMOYEHHBIX HHIUBUAYAJIbHBIX MpEeIIpUHUMATENCH, HMIOPTEPOB) HHGOpPMAIMIO H
JIOKYMEHTBI I10 BOIIPOCAM 3aLIUTHI IIpaB IOTPEOUTEIIEH;

2) OecnpernsATCTBEHHO IO MPEIbSIBICHUH CIY)KEOHOTO YAOCTOBEPEHHUS M KONHMH IPHUKa3a
(pacriopsikeHHs1) PYKOBOAUTENA (3aMECTHTENs] PYKOBOJMUTENS) OpraHa TIoCyJapCTBEHHOIO
Ha/J30pa O Ha3HAYEHUH IIPOBEPKHU IOCELIATh TEPPUTOPHUIO, 3/1aHUS, IOMEIIEHUS U COOPYKEHUS,
UCIIOJIb3yeMble M3rOTOBUTENEM (HCIIOJIIHUTENEM, POAABLIOM, YIIOJHOMOYEHHON OpraHu3anuen
WIM  YINOJIHOMOYEHHBIM  MHAMBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)  IpHU
OCYILIECTBIICHUH CBOEH ACITEIBHOCTH, B LENIAX IPOBEACHNS MEPONIPUATUI 10 KOHTPOJIIO;

3) mpoBoaUTH O0TOOP TPOO M 0Opa3IOB TOBAPOB, MPEAHAZHAYCHHBIX JUIS pealu3aliuud U
peaan3yeMbIX MOTPEeOUTENSIM, AJIs IPOBEACHUSI X UCCIIE0BAHUM, UCTIBITAHUH;

4) BblgaBaTb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, MpoJaBLaM, YHOJHOMOYEHHBIM
OpraHu3alysIM WM YIOJIHOMOYEHHBIM HHIMBHYalIbHBIM IpEIIPUHUMATENSIM, UMIOPTEpam)
IpEIIUCaHusl O IMPEKpaLleHUH HapyLIeHUH IpaB MNOTpeOuTeNnel, 0 MpeKpalleHud HapyleHUu
o0s3aTeNIbHBIX  TpeOOBaHUM, 00 YCTpaHEHMH BBIABJICHHBIX HapylUIeHUH 00s3aTelbHbIX
TpeOOBaHUll, O MPOBEJECHUU MEPONPUITUN O OOECHEUEHHUIO MPEAOTBpAIECHUs Bpeaa >KU3HH,
3JI0POBBIO U UMYILECTBY NOTpeOuTENEH, OKpyKaroliel cpee;

5) cocTaBisATh NPOTOKOJBI 00 aAMUHUCTPATUBHBIX PABOHAPYILIEHUAX B 00JIACTH 3aILUThI
npaB  norpebuTeneil, paccmarpuBarh  jgena 00 yKa3aHHBIX  aJMUHUCTPATHBHBIX
IIPaBOHAPYUIEHUSIX U IPUHUMATh MEPHI 110 PEIOTBPALICHUIO TAKUX HAPYLICHUI;

6) HampaBJATh B YIOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBS3aHHbIE C HapyLICHUSIMHU
00s3aTeNbHBIX TpeOOBaHMM, ISl pPEUICHHs BONPOCOB O BO30YXKAECHUM YTOJIOBHBIX €l IO
IIPU3HAKaM IPECTYIICHUM;

7) obpamarbes B CyJl € 3asBICHUSIMU B 3aIUTY IIpaB MOTpeOUTENEl, 3aKOHHBIX HHTEPECOB
HEOIPEeeNIEHHOT0 Kpyra norpeduTeneii, a Takxke ¢ 3asiBJICHUSIMHU O JMKBUIALUN U3TOTOBUTENS
(ucrionHUTENS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHu3alyy, UMIOopTepa) JU00 O MpeKpalleHUH
NEeSITeIbHOCTH WHAWBUIYAJIBHOTO MpeanpuHuMareis (yrnoJHOMOYEHHOTO HWHAWBUIYAIBHOTO
IpellpyuHUMaTeNs) 32 HEOAHOKpaTHOe (IBa U Oosee pa3a B TEUEHHE OJIHOTO KaJleHAApHOTO
rofa) wium rpyooe (IOBJIEKIIEe CMEPTh WJIM MaccoBble 3a00JIeBaHUs, OTpPABIEHUS JIIOJEH)
HapyIlIeHHUE PpaB MOTPEeOUTENEH.

5. Opral rocyapCTBEHHOI0 HaJa30pa MOXKET ObITh NMPHUBJIEYECH CYJIOM K y4acTHIO B JIeje
100 BIpaBe BCTYNATh B JIEJIO MO CBOEW MHUIIMATUBE WU MO MHUIIMATUBE JIUL], yYaCTBYIOIIUX B
nene, JUIA Jadd 3aKIIOYEeHHs 10 Jely B LENAX 3alluThl MpaB MoTpeOuTeneil B MOpsjKe,
YCTaHOBJIEHHOM 3aKoHoAarenbcTBOM Poccniickoit denepanun.

6. Opran rocylapCTBEHHOIO HaJ30pa BIpPaBE JaBaThb pPAa3bsICHEHMs] IO BOIpPOCaM
IIPUMEHEHNs 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickon ®enepannu,
PEryJIHPYIOIUX OTHOIIEHHS B 00JaCTH 3aIIUTHI IPaB MOTPEOUTEEH.

7. TocymapCTBEHHBIN HAA30p 3a COOTBETCTBHEM TOBAapOB TPeOOBAaHMSIM OE30MACHOCTH,
YCTAaHOBJIEHHBIM TEXHUYECKHMHU pETrJIaMEHTAMM, OCYLIECTBIISIETCS TAKXKE YINOJHOMOYEHHBIMU
denepanbHBIMU OpPraHaMu MCIIOJHUTEIBHOW BJIACTH B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH.

8. OpraH rocynapcTBEHHOI'O Ha/J30pa COBMECTHO C YIOJIHOMOYEHHBIMU (hefepabHbIMU
OpraHaMH MCIIOJIHUTEIbHON BIACTH, YKA3aHHBIMH B IIYHKTE / HACTOALIEH CTaTbH, OCYIIECTBIISET
(dopMHupoBaHHE M BEACHHE  OTKPBHITOIO M OOLIENOCTYIHOTO  IOCYJapCTBEHHOIO
UH(POPMALIMOHHOTO pecypca B 00JaCTH 3aIIUTHI MpaB MoTpeduTeneil, kauecTBa U 0€301MacHOCTH
TOBapoB (padot, yciryr) B mopsiake, yctaHoBineHHoM [IpaButensctBoM Poccuiickoit deneparumn.
(1. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-03)

Cratess 41. OOs3aHHOCTh W3TOTOBUTENS (MCTONHHUTENS, MPOJABIA, YHOJTHOMOYEHHOMN
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OpraHu3aIMy WIK YINOJIHOMOYEHHOIO WHJWBHUAYaJIbHOTO MPEANPUHHUMATENA, UMIOpPTEpA) IO
MPEIOCTaBICHUIO HH(OPMAIIMK OpraHy roCyJapCTBEHHOI'O Ha/130pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roroBuTens  (MCHOJHWUTENb, TPOJABEI, YINOJHOMOYCHHAs  OpraHU3alMs WU
YIIOJTHOMOYCHHBIN WHIUBUAYaTbHBIA TPEIIPHUHAMATEb, UMIIOPTEP) MO TPEeOOBAHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JODKHOCTHBIX JIMIl 0053aH MPEAOCTaBUTh B YCTAHOBJICHHBIN
UMU CPOK JOCTOBEPHBIC CBEICHHUS, TOKYMEHTAIINIO, OOBSICHCHHUS B MUCbMEHHOW U (WJIH) YCTHOU
dbopme 1 uHYI0 HHGOPMAITHIO, HEOOXOAUMYIO ISl OCYIIECTBICHHSI OPTaHOM TOCYAapCTBEHHOTO
HaJa30pa M €ro JOJKHOCTHBIMU JIMIIAMHU TTOJITHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOJIaTEIbCTBOM
Poccuiickoit deneparumu.

Crartbs 42. Ytparuna cuiy. - @enepaibubiid 3akoH ot 21.12.2004 N 171-03.

Cratbst 42.1. [TomrHOMOYHS BBICHIMX HCIIOJHUTEIbHBIX OPraHOB TOCYAAPCTBEHHOM BiAaCTH
cyobekToB Poccuiickoit deneparyn B 001aCTH 3aIIUTH IPaB OTPEOUTENEH

(BBenena denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Bricmmii MCTIONHUTENBHBIN OpraH rocyJapCTBEHHON BIACTH COOTBETCTBYIOMIETO CyOBEKTa
Poccuiickoii denepanyy oCcymecTBISET MEPONPUATHS IO peain3alui, 00eCIIeYeHUI0 U 3aIluTe
IpaB MOTpeOuTeNEel U B MpeiesiaX CBOUX IMOJTHOMOYNN IPUHUMAET OIPEIETICHHbIE MEPHI.

Crates 43. OTBETCTBEHHOCTh 3a HapylIEHHWE MpaB MOTpPeOUTENel, YCTaHOBIECHHBIX
3aKOHAMM U MHBIMHA HOPMaTUBHBIMHU IIPaBOBbIMU akTamMu Poccuiickont denepannn

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyleHHe npaB NOTpeOUTeNe, yCTaHOBICHHBIX 3aKOHAMU M MHBIMH HOPMaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, mnpogaser] (MCIONHUTENb, HW3TOTOBUTEID,
YIIOJIJHOMOYEHHAs] OpPraHM3alds WM YIOJHOMOYECHHBIM WMHIWBHUIYaJIbHBIA IMPEANPUHUMATEID,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YrOJOBHYIO WM  TPa)JaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU € 3aKOHOATEILCTBOM Poccuiickon denepanuu.

Cratbst 44. OcymecTBieHue 3allUThl NpaB NOTpeOUTENeH OpraHaMd MECTHOTO
caMOyIpaBJIeHUs

(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-03)

B memsx 3amuTel TpaB MOTpEeOUTENe Ha TEPPUTOPHH MYHHUITUIAIBLHOTO OO0pa3oBaHUS
OpraHbl MECTHOTO CaMOYIIPABJICHHUs BIIPaBE:

paccMaTpuBaTh KaJIOObI MOTpeOuTENel, KOHCYIBTUPOBATh WX IO BOIPOCAM 3aIUTHI IPaB
noTpeouTenei;

oOpamateCsi B CyObl B 3allUTy TIpaB TmoTpeOutenedl (HEOMpeneIeHHOTro Kpyra
notpeduTenei).

[Ipu BeIsIBICHHM 1O >kajmobe moTpeduTens ToBapoB (paboT, YCIyr) HEHaJJISKAaIlero
KauecTBa, a TAaKXKE OMACHBIX JJISl )KU3HH, 3I0POBbs, UMYIIECTBA MOTPEOUTENICH U OKpYKaIOIIEi
cpelpl He3aMeUTMTENILHO M3BeIaTh 00 3TOM (enepaibHble OpraHbl HCIOIHUTEIHHON BIIACTH,
OCYILECTBIISAIOUINE KOHTPOJIb 32 KAUECTBOM M 0€30MacHOCThIO TOBApOB (paboT, yciyr).

[Ipuem xano0® moTpeduTENeld MOMXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(YHKIIMOHAIbHBIC
[EHTPHI MPEAOCTABICHHSI TOCYAAPCTBEHHBIX M MYHUIIUIAIBHBIX yCIYT.
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(vactb TpeThs BBeneHa DeaepanbHbiM 3akoHOM oT 28.07.2012 N 133-D3)
Cratbs 45. IIpaBa 001IECTBEHHBIX O0BEIUHEHUH MOTpeOUTENeH (X acCoIUaIiii, COI030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'paxngane BmpaBe OOBEAMHATHCA Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC
o0beIMHEHNUs MOoTpeduTenell (MX accolUallu, CO3bl), KOTOpBIE OCYILECTBIIAIOT CBOIO
JeSITeIbHOCTh B COOTBETCTBUU C YCTaBaMM YKa3aHHBIX 0OBEAMHEHHH (MX acCOIMAlNi, COI030B)
U 3aK0HOJaTenbCTBOM Pocculickoii @enepannu.

2. OOmiecTBeHHbIE OOBEOUHEHHS] TOTpeOUTENe (MX acCOIMAlUU, COKO3bI) IS
OCYILIECTBIICHHS CBOMX YCTaBHBIX LieJIel BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TpeOOBaHUH K ToBapam (paboTtam, yciayram), a
TakXe MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX MpaBoBbIX akToB Poccuiickoit denepanuu,
PETYIUPYIOMUX OTHOIICHHUS B 00JIACTH 3allIUTHI IIPAaB MOTPEOUTENEH;

IIPOBOJIUTH HE3aBUCUMYIO 3KCIIEPTU3Y KauecTBa, 0€30IacHOCTU TOBapoB (paboT, yciyr), a
TaKXKe COOTBETCTBHSI TMOTPEOMTEIHCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOU
po/iaBLaMH (M3rOTOBUTENISIMHU, UCIIOJHUTESIMH) HHPOPMALIUU O HUX;

OCYILECTBIATh OOLIECTBEHHBIH KOHTPOJIb 3a COONIOACHMEM TIpaB IOTpeduTened u
HalpaB/IiATh B OpraH TOCYAApCTBEHHOIO0 HAaJa30pa M OpPraHbl MECTHOI'O CaMOYIpAaBJICHUS
uHpopManuio o ¢akTax HapyIIEHUH NpaB MOTPEOUTENEH sl MPOBENEHHS MPOBEPKU ITHX
(GakTOB M MPUHATUSA B Cllydyae MX HOIATBEPXKIEHHUS Mep IO IMPECEUYEHUIO HapyLIeHWH IpaB
norpeduTeneil B Ipeaenax MOJHOMOYHMM YKa3aHHBIX OpPraHOB, y4acTBOBAaTb B IIPOBEICHUU
HKCHEePTH3 MO (pakTaM HapylIeHUI MpaB MOTpeOuTeNel B CBA3M ¢ 0OpalleHUsIMU OTPEeOUTEEH.
[Tpu ocyiecTBIEHUH OOIIECTBEHHOTO KOHTPOJIS OOLIECTBEHHbIE OOBEAMHEHHUS IMOTpeOUTeNeH
(MX accouualyy, CO3bl) He BIIpaBe TPeOOBaTh OT M3TOTOBUTENEH (MCHOIHUTENEH, TPOABIIOB,
YIIOJITHOMOYEHHBIX OpTraHU3aliid WM YIOJTHOMOYEHHBIX WHAWBUIYAIBHBIX TPEANPUHAMATENICH,
UMIIOPTEPOB)  MpPEJCTABICHHE JOKYMEHTOB  (BBIOJHEHHE  JIeHCTBMI), 00sA3aHHOCTh
IpeJICTaBICHNs (BBIIOJHEHHsS]) KOTOPBIX MO TpPeOOBAaHUIO TMOTPEOUTENsT HE YCTaHOBIIEHA
3aKOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh UH(GOPMAILIMIO O MpaBax MoTpeduTeneil 1 0 HeOOXOAUMBIX JEHCTBUAX 10
3alllUTe 3TUX MPaB, O Pe3ysbTaTaX CPAaBHUTEJBHBIX HCCIIEOBAaHUI KauecTBa TOBapoB (pador,
yCIyr), a Takke HMHYI0 HH(pOpMaIHio, KoTopas OyAeT CIocoOCTBOBaTh peanu3ald IpaB U
3aKOHHBIX HHTepecoB mnorpeduteneil. IlyOnukyemble OOIIECTBEHHBIMH OOBEINHEHUSIMU
norpeduTeneil (MX accoluanusMu, COK3aMH) pe3yJbTaThl CPABHUTENBHBIX HCCIEIO0BAHUMN
KayecTBa TOBapoB (paloT, ycyT) He ABISAIOTCS PEKIaMOi;

BHOCHUTH B (peJiepaibHble OpraHbl UCIIOJIHUTENBHON BIIACTH, OPTaHU3AIMU MPEATIOKEHHS O
IOPUHATUA MEp IO TOBBIIIEHHUIO KadecTBa TOBAapoB (paboT, yciyr), MO HPHOCTAHOBIECHHUIO
IPOM3BOJICTBA U PEANM3ALUU TOBApOB (BBINOJHEHHUs padOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKA TOBapoB (paldoT, YCIYr), HE COOTBETCTBYIOIIUX MPEIbSABISEMBbIM K HUM U
YCTAHOBJICHHBIM 3aKOHO/aTeNIbcTBOM Poccuiickoit denepaninu 0 TEXHUYECKOM PETyIUpOBaHUU
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl NPOKypaTypbl M QelepajbHble OpraHbl HCIOJHUTEIHHON BIACTH
MaTepuagbl O MNPUBJIECYEHUU K OTBETCTBEHHOCTH JIMI, OCYLIECTBISIOUIMX IPOU3BOJCTBO M
peanu3aluio TOBapoB (BBINOJHEHHE pPa0OT, OKa3aHHE YCIAYr), HE COOTBETCTBYIOIIUX
OpEeObSBIEMBIM K HHM 00s3aTelnbHbIM TpeOOBAaHUAM, a TaKXkKe HapyIIAloUNMX IpaBa
noTpeOuTeNei, yCTaHOBJICHHbIE 3aKOHAMHU M HWHBIMH HOPMATHBHBIMH MPAaBOBBIMH aKTaMU
Poccuiickoit denepanmu;

oOpamiarecsi B OpraHbl MPOKYpaTypbl C MPOCKOAMU MPUHECTU MPOTECTHl O NMPU3HAHHUU
HEJICHCTBUTEIbHBIMU AKTOB (heZiepalIbHbIX OpPraHOB MCIIOJHUTEIBHON BIIACTH, AKTOB OPraHOB
UCTIOJIHUTENIbHONW BiacTu cyOowbekToB Poccuiickoii ®dexepannu M aKTOB OPraHOB MECTHOTO
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CaMOYTIpaBIICHUS, IPOTUBOPEUAIINX 3aKOHAM M WHBIM PETYTUPYIONINM OTHOIICHHS B 00JIACTH
3aIUTHI TIPAB OTPEOUTENICH HOPMATUBHBIM ITPABOBBIM akTaM Poccutickort denepanmu;
o0paraThkCs B Cy/bI C 3asIBICHUSMH B 3alIUTY MIPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OTJIENILHBIX MOTpeduTenel (Tpynimsl moTpeduTenei, HeonpeaeIeHHOT0 Kpyra NoTpeouTenei);
y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUU
OTKPBITBIX U OOUIEOCTYIHBIX TOCYJApCTBEHHBIX HH(POPMAIMOHHBIX pPECYpcOB B o001acTu
3alUTHI IPaB MOTpeOUTENEH, KauecTBa U 6€30MaCHOCTH TOBAPOB (padoT, yciyr).
(a63arn BBeneHn denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanpbHOro 3akoHa
ot 25.06.2012 N 93-@3)

Cratbst 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPECIECHHOTO Kpyra noTpeOuTeneit
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyIapcTBEHHOTO Ha/30pa, OpraHbl MECTHOTO CaMOYIIPABJICHMSI, OOLECTBEHHbIE
o0berHEeHUsa moTpeduTeneld (MX accolUaluy, COI03bI) BIPABE MPEABSABIATH UCKH B CYHABI O
MpEKpaIeHUH  MPOTHUBOMPABHBIX  JIEUCTBUM  M3TOTOBUTENS  (MCIIONHUTENS, IMPOJABIIA,
YIIOJTHOMOYEHHON OpraHu3aliyl WK YIOJTHOMOYEHHOTO WHIUBUAYATbHOTO MPEANPUHUMATENS,
MMIIOPTEPA) B OTHOIIEHUHU HEOIPEAEIECHHOI0 Kpyra NoTpeouTenei.

(uacTb nepBas B pen. DenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ymOBICTBOPEHUM TAaKOTO WCKa CyJ OOS3bIBAaCT IPABOHAPYIIUTENS JOBECTH B
YCTaHOBJICHHBIH CYJJOM CPOK Yepe3 CpelCTBa MacCOBOW MH(OPMALUU WM MHBIM CIOCOOOM /10
CBEJICHUS TMOTPEOHTENEH pelIeHne Cya.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHHE CyAa O TMPU3HAHUM JEUCTBUI M3TOTOBUTENA
(ucrionHuTENs, TpOAaBLa,  YINOJIHOMOYEHHOM  OpraHM3aly WIM  YIOJHOMOYEHHOTO
WHAWBUAYAILHOTO TpPEINpPUHUMATENsS, HMIIOpTEpa) MPOTUBONPABHBIMU B  OTHOIICHUU
HEOIpeAENEHHOr0 Kpyra mnoTpebuTeneil o0s3aTeNbHO s CyJa, pacCMaTpUBAIOIIETO0 MCK
NOTPEOUTENS O 3alUTE €ro MpaB, BOZHUKIINUX BCIEACTBUE HACTYIICHUS TPaKIAHCKO-TIPABOBBIX
NOCNEACTBUM  NEHCTBUI  M3rOTOBUTENS  (UCIOJHUTENS, MPOJABLA, YHOJIHOMOYEHHOMN
OpraHHW3aIMi WM YIOJHOMOYEHHOTO WHIMBUIYATbHOTO MpPEANPUHUMATENS, UMIOPTEPA), B
YacCTH BOIIPOCOB, MMEIM JIW MECTO TaKHe JCHCTBUS M COBEPIIEHBI JU OHU H3TOTOBHUTEIIEM
(ucronHMTENEeM, TPOJABIOM, VYIOJHOMOYEHHOH OpraHu3anveidl WId YIOJTHOMOYEHHBIM
WHIUBUIYAJIbHBIM TIPEANPUHUMATENIEM, UMIIOPTEPOM ).

OAHOBpEMEHHO C  YJIOBJIETBOPEHHEM  UCKa, TPEIBSIBICHHOTO  OOIIECTBEHHBIM
oO0bemMHeHHEeM  TOTpeOuTened  (MX  accommanMeidl, COo30M), OpraHaMH  MECTHOTO
CaMOYIpaBlieHUsT B MHTEpecax HEOMpeAeNeHHOr0 Kpyra moTpedureneil, cya NpUHUMAET
pelIeHue O BO3MEMICHUU OOIIECTBEHHOMY OOBEIMHEHHUIO MOTpeOuTeneld (MX acCOIMAINH,
CO03Y), OpraHaM MECTHOTO CaMOYIIPaBIIEHUS BCEX TTIOHECEHHBIX TI0 JIETy CYJNeOHBIX H3ACPKEK, a
TaKk)k€ WHBIX BO3HUKIIUX JI0 OOpalieHuss B CyI H CBS3aHHBIX C pPAacCMOTPEHHUEM Jielia
HEOOXOJUMBIX PacXo/0B, B TOM YHCIIE PacX0J0B HAa MPOBEJCHHE HE3aBUCUMOW DKCIEPTU3HI B
CIy4yae BBISBJICHHS B PE3yJIbTaTe€ MPOBEICHUSI TAaKOW SKCIEPTH3bl HAPYIICHHUs] 00s3aTeIbHBIX
TpeboBaHUil K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
B.EJIbIIMH
Mockga, [lom CoBeToB Poccun
7 dbeBpans 1992 rona
N 2300-1
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